TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
~ PHAM NGOC THACH Poc 1ap — Tw do — Hanh phtc
PHONG BAO PAM CHAT LUQNG

Sb: 298/BC- BBCL Thanh phé Hé Chi Minh, ngay 31 thang 12 ndm 2024

BAO CAO
KHAO SAT LAY Y KIEN PHAN HOI TU NGUOI HQC
VE HOAT PONG GIANG DAY CUA GIANG VIEN KHOA Y
Hoc ky 2 nim hoc 2022-2023

Cén ctr Thong tw 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 cua Bo Giao duc
va Pao tao vé viéc Ban hanh Quy dinh vé tiéu chuan danh gia chat lugng chuong trinh
dao tao cac trinh d6 cua gido duc dai hoc;

Cén ctr Thong tu 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 cua Bo Giao duc
va Pao tao vé viéc ban hanh tai quy dinh kiém dinh chat Iuvong co s¢ gido duc dai hoc;

Can clr cong van s6 766/QLCL-KDCLGD ngay 20 thang 4 ndm 2018 cua Cuc quan
ly chat lugng — B Giao duc va Pao tao vé viéc hudng dan tu danh gia co sé gido duc dai
hoc;

Céan ctr Thong tu 17/2021/TT — BGDDT ngay 22 thang 6 nam 2021 cua Bo Giao
duc va Pao tao vé Quy dinh chuan chuong trinh dao tao, xay dung, tham dinh va ban
hanh chuong trinh dao tao céac trinh d6 gido duc dai hoc;

Cin ci ké hoach s6 1961/KH-TPHYKPNT ngay 11 thang 3 nim 2022 cua Hiéu

truéng vé trién khai thyc hién nhiém vu chuong trinh cong tdc nam 2022 ctua Truong Dai
hoc Y khoa Pham Ngoc Thach;

Cén cir K& hoach s6 821/KH- TDHYKPNT ngay 10 thang 03 nam 2023 vé viéc ban
hanh trién khai K¢ hoach cai tién, nang cao chat lugng co s¢ gido duc giai doan 2023 —
2028 cua Truong Pai hoc Y khoa Pham Ngoc Thach;

Cin ctr K& hoach s6 970/KH-TDHYKPNT ngay 29 thang 3 ndm 2023 ctia Truong
DPai hoc Y khoa Pham Ngoc Thach vé viéc ban hanh Ké hoach khao sat cua Truong Dai
hoc Y khoa Pham Ngoc Thach nam 2023.

Truong Pai hoc Y khoa Pham Ngoc Thach da t6 chic lay ¥ kién phan hoi tir nguoi
hoc vé hoat dong giang day cua giang vién hoc ky 2 nam hoc 2022-2023.

| MUC PiCH VA YEU CAU
1. Muc dich
- Nham thu thap thong tin phan hoi cia ngudi hoc vé hoat dong giang day cua giang
vién, tir d6 c¢6 nhiing dieu chinh can thiet gilp cai tién, nang cao chat lugng hoat dong
gido duc va dao tao cuia nha truong.
- Tiép thu y kién, gop y ctia ngudi hoc nham nang cao hiéu qua day va hoc.
- Lam co s6 dé bo sung, diéu chinh phuong phéap giang day phi hop véi nhu cau x&
hoi tir d6 nang cao chat lugng dao tao va hiéu qua gido duc cua nha truong, dap ang su
mong doi ctia ngudi hoc vé chat luong hoat dong dao tao.

- Xay dung co s¢ dit liéu phuc vy cong tac sau kiém dinh.



2. Yéu cau
Ngudi hoc cho ¥ kién phan hoi phai hiéu rd muc dich, § nghia, va trung thyc trong
viéc cung cap théng tin theo phicu khao sét.
Cong tac khao sat dugc tién hénh‘dinh ky vao mdi hoc ky cua nam hoc, dam bao
khéng gay anh huong dén két qua va dieu kién hoc tap ctia nguoi hoc.,
B cong cu lay y kién phan hoi phan anh day du, khéch quan vé hoc phan va chat
lugng giang day, danh gia trong hoc phan, cac diéu kién bao dam chat luong.
Théng tin, két qua khao sat duoc xtr Iy khach quan, trung thuc, tin cay, chinh xac,
bao mat, dugc st dung dung muc dich.
Il . THOI GIAN -POI TUQONG
1. Thoi gian: Tur thang 03/2023 dén 12/2023.
2. Poi twong tham gia khao sat: Nguoi hoc, bao gom cac ddi tugng sau:

- Sinh vién dai hoc
- Thac si

- NOi tra

- Hoc vién CKI

- Hoc vién CKII

Bang 2. 1: Phan b6 c& mau thu thap

Sinh Cao Noi Chuyén Chuyén Tén

vien hec  tri  khoal khoa 2 g
Khoa 'Y 997 2 6 2 2 1,009
Khoa Duoc 177 0 0 0 0 177
Khoa Rang ham mat 50 0 0 0 0 50
Khoa Y Viét - Buc 10 0 0 0 0 10
Khoa Y té cong cong 79 3 0 0 1 83
Nganh khtc xa nhan khoa 40 0 0 0 0 40
Nganh k¥ thuét xét nghiém y hoc 61 0 0 1 0 62
Nganh Diéu dudng da khoa 142 2 0 4 0 148
Khac 88 0 0 0 0 88
Total 1,644 7 6 7 3 1,667

111 . CONG CU KHAO SAT

Cong cu str dung trong qua trinh khao sat: Cong cu str dung trong qua trinh khao
sat la bang cau hoi cau truc va noi dung sau:

1. Cau trac bang héi: Phiéu khao sat dwgc chia thanh 5 ni dung co ban nhw
sau:

- N6i dung 1: Thong tin chung vé hoc phan, gom céc cau tir 1-6.

- No6i dung 2: Phuong phap giang day cua giang vién gom céc cau tir 7-14.
- No6i dung 3: N¢i dung giang day gom cac céu tu 15-20.

- Nbi dung 4: Kiém tra danh gia gom cac cau tur 21- 28.

- Nbi dung 5: Tac phong su pham gém cac cau tir 29-35.



2. Thang do
Phiéu khao sat sir dung thang do Likert twong ang véi 5 mirc do:

1 diém: Hoan toan khong dong ¥.
2 diém: Khong dong ¥.
3 diém: Khéng y kién.
4 diém: Pong ¥.

5 diém: Hoan toan dong y.

DPdng y va Hoan toan dong ¥: duoc tinh 1a hai long.

Can cir vao s6 liéu cd gia tri thdng ké, két qua duoc phan loai nhu sau:

Bang 3. 1: Cach tinh diém trung binh vé y kién phan hdi cua ngudi hoc

TT Piém Mukc y kién Mirc danh gia nhan xét
trung binh phan hoi

1 4.21-5.00 Tét R_ait ha! Io_nAg vé hoat d‘ong gla;ng_iday. fua giang
Vvién, can tiep tuc duy tri va pho bien diem manh.
Hai 1ong vé hoat dong giang day cua giang vién,

2 3,41-4,20 Kha can tiép tuc khic phuc han ché va phat huy nhiing
diém manh.
Phan van vé chat lugng hoat dong giang day cua

3 2,61-3,40 Trung binh  giang vién, can khic phuc nhitng han ché va hoan
thién hon nita dé dap ung tét cac yéu cau.

4 181-2,60 Yéu hong hai long ve hoat dong giang day cua giang
vién, phai diéu chinh dé dap ung duoc cac yéu cau.

5 100-1.80 Kém Rat khong hai long vé hoat dong giang day cua

giang vién, phai c6 giai phap khac phuc ngay

3. Hinh thikc thu thap: Nguoi hoc s& thuc hién khao sat sau khi két thic mdn hoc

qua phiéu khao sat théng qua Google form.



IV . KET QUA
1. Két qua khao sat caia toan truong
1.1. Thang tin chung vé khdo sat cia toan trurong

Bang 4.1.1.1: Théng tin chung vé khao sét cua toan trudong (n=1667)

n Ti I1€ (%)
Gioi tinh
Nam 720 43,19
N 947 56,81
Xép loai hoc luc
Xuét sic 0 0
Gioi 134 10,45
Kha 751 58,58
Trung binh kha 310 24,18
Trung binh 78 6,08
Yéu 9 0,70
Thugc dién hec
Hoc lan 1 1542 92,50
Hoc lai 21 1,26
Hoc cai thién diém 3 0,18
Khéc 101 6,06

Nhdn xét: Vé gii tinh: nam chiém ti 1¢ 43,19%, nit 1a 56,81%.

Xép loai hoc luc: khong c6 nguoi hoc dat loai xuat sac; loai gioi chiém 10,45%;
kha va trung binh kha chiém ti 1& cao (tong 82,76%), trong d6 kha 58,58%, trung binh
kha 24,18%; trung binh 6,08%:; yéu 0,70%.

V& dién hoc: hoc 1an 1 chiém da s6 92,50%; hoc lai 1,26%; hoc cai thién diém

0,18%; Iy do khéc chiém 6,06%.
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1.2. Két qua vé y kién phan haoi ciia nguroi hoc theo tirng ngi dung khdo sét trén
toan truong
 Bang 4.1.2.1: Két qua phan hoi cia ngudi hoc doi vai cung cap thong tin vé hoc
phan trén toan truong (n=1667)

Tilé %
As Trung Hoan \ 3
Ngi dung binhg toan  Khong Khong Déng T()O;r? Hai
khong dongy y kien y ddng ¥ long

dongy

Giang vién/Bo mon c6 pho bién

muc tiéu, chuan dau ra, noi dung 4,15 5,7 1,8 738 41,69 4343 8512
va yéu cau cua hoc phan

Giang vién/Bo mon c6 pho bién

hinh thic kiem tra danh gid va 416 555 215 708 3065 44,69 84,34
céc ti€u chi danh gia ket qua hoc

tap khi bat dau hoc phan

Giang vién/Bo mén c6 cung cap,

gi6i thiéu day du thdng tin vé tai

liéu hoc tap nhu gido trinh, bai 4,12 5,46 3,06 9,18 38,99 4331 82,3
giang, tai liéu tham khao va trang

Web

Thoi luong so tict danh chomon 505 7658 g2 1368 3575 3467 70,42
hoc nay la phu hop

NoOi dung bai giang Iy thuyetbam oo 576 366 12 4019 3839 78,58
sat dé cuong chi tiét hoc phan

Hoc phan dap ing chuandaura 443 576 228 1332 4067 37,97 7864
cua chuong trinh dao tao

Nhgn xét: C6 ba noi dung ¢ ti 1¢ hai 10ng cao trén 80%: cao nhat 1a Giang vién/Bg
mon ¢6 phé bién muc tiéu, chudn dau ra, néi dung va yéu cau cia hoc phan 85,12%. Ké
tiép 1a Giang vién/Bé mdn c6 phé bién hinh thirc kiém tra ddanh gid va cdc tiéu chi danh
gia két qua hoc tap khi bar dau hoc phan 84,34%, va dén Giang vién/Bé mdn cé cung
cap, gidi thiéu day du thdng tin vé tai liéu hoc tdp nhu gido trinh, bai giang, tai liéu tham
khao va trang Web 82,3%.

Noi dung ¢ ti 18 hai long thap nhat 1a Thoi lwong sé tiét danh cho mon hoc nay 1a
phu hop 70,42%.



Bang 4.1.2. 2: Két qua phan hdi caa ngudi hoc vé phwong phép giang day cua

giang vién trén toan truong (n=1667)

6

Ti 18 (%)

Trun Hoan Hoan

A g s

N@i dung binh toan K‘hﬁng Khﬁf\g Pong tgan Hai
khéng dongy vy kiéen y dong long
dong y y

Giang vién c6 gigi thiéu vé tai liéu

phuc vu hoc tap hoc phan (gido 4,06 5,82 3,24 10,26 40,85 39,83 80,68

trinh, bai giang, sach tham khao)

Giang vién cd phuong phép trayen 398 598 516 1272 37,79 3845 76,24

dat rd rang dé hiéu ’ ’ ’ ’ ’ ’ ’

Giang vién c6 st dung nhiéu

phuong phép giang day tich cuc, 396 594 456 1416 3875 36,59 75,34

khuyeén khich su chu dong tich cuc

cta nguoi hoc

Giang Vién yéu cau ngudi hoc 4p

dung kién thirc dd hoc dé giai quyét 3,99 5,58 3 14,28 41,09 36,05 77,14

nhitng van dé thyc tién

Giang vién c6 khuyén khich nguoi

hocchuanbibaivoonhadehotio 599 54 234 1524 41,99 3503 77,02

cac hoat dong hoc tap dien ra tai

l6p

Giang vién ap dung da dang

phuong phap day hoc nhim

khuyén khich nguoi hoc phat trién 3,92 5,58 396 17,7 38,33 34,43 72,76

nang luc tu hoc, ty nghién ctru va

lam viéc nhom

Giang vién tiép thu y kién dong

gop va phan hoi kip thoi céc thac 4,01 5,58 3,18 135 39,83 37,91 77,74

mac cua ngudi hoc

Giang vien tao hung thi hoc B 397 g0 492 16,74 36,53 3575 72,28

cho nguoi hoc trong gio hoc

Nhan xét: Phan hoi cia ngudi hoc vé phuong phap giang day cua giang vién. Ti
1& hai long dao dong tir 72,28% dén 80,68%. Ti 1¢ hai 1ong thip nhit 1 cho noi dung
Gidng vién tgo hitng thli hoc tdp cho nguoi hoc trong gio hoc 72,28%. Ti 1¢ hai long thap
ké tiép 1a cho nodi dung Gidng vién ap dung da dang phirong phdp day hoc nham khuyén
khich nguoi hoc phét trién ning I tu hoc, tw nghién cizu va 1am viéc nhém 72,76%. Cao
nhat 13 80,68% cho noi dung Giang vién co gigi thiéu vé tai liéu phuc vu hoc tdp hoc phan
(gi&o trinh, bai giang, sach tham khao).
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Bang 4.1.2. 3: Két qua phan hdi caa ngudi hoc vé ndi dung giang day trén toan

treong (N=1667)

Ti I8 (%)

Ni dung binh  toan Khong Khéngy Pbng toan  Hai

khong dongy kien y dong long
dong y y

NoOi dung bai giang duogc

trinh bay déy du so voi @& 3,99 5,52 4,5 12,84 39,53 37,61 77,14

cuong chi tiet mon hoc

Giang vién thuong Xuyén

lien hé noi dung hoc phanva 3,92 5,34 2,88 19,8 38,09 33,80 71,98

chuong trinh dao tao

Giang vién thuong xuyén cé

lien hé gitra ly thuyét vathue 4,05 5,46 2,34 12,36 41,33 38,51 79,84

tién trong giang day

Giang vién cap nhat lién tuc

cac noi dung va thdng tin 4,02 5,04 2,82 14,4 41,03 36,71 77,74

lién quan téi hoc phan

Noi dung giang day viiasiC 399 57 587 1512 40,07 3329 73,36

doi véi nguoi hoc

NoI dung giang day thict o3 516 294 1224 42,59 37,07 79,66

thuc hitu ich

Nhdn xét: Phan hdi ciia ngudi hoc vé ndi dung giang day. C6 ti 18 hai long trong
khoang 70% dén 80%. Hai ti 1& hai 10ng cao 1a Gidng vién thuong xuyén co lién hé giira
ly thuyét va thec tién trong giang day 79,84% (cao nhat) va Ngi dung gidng day thiét thuc
hitu ich 79,66%. Ti 1¢ hai 1ong thap nhat cho ndi dung Gidng vién thiong xuyén lién hé
néi dung hoc phan va chuwong trinh dao tao 71,98%.



Bang 4.1.2 4: Két qua phan hoi cia ngudi hoc vé noi dung kiém tra danh gia trén

toan truong (N=1667)

8

Ti 18 (%)

- Trung Hoan R
N@i dung binh  toan  Khong Khong Déng T:;r? Hai
khéng dongy Y kién y A long
A < dongy
dongy

Hinh thiic, ndi dung dé thi, kiém
tra phu hop vGi muc tieu, chuan 394 624 444 1422 3911 3599 751
dau ra cua hoc phéan da tuyén bo ’ ’ ’ ’ ’ ’
trong d€ cuong chi tiét hoc phan
Tiéu chi/thang diém dinh gid 405 564 282 1272 3857 4025 78,82
dugc cong khai
Két qua thi, kiém tra hoc tap duoc
nha truong, b mén va giang vien 4,04 5,52 2,94 13,56 38,33 39,65 77,98
théng bao nhanh chéng, kip thoi
Két qua danh gia duoc phan hoi
Kip thoi gitp nguoi hoc cai thién 393 595 28> 1644 37,67 37,25 74,92
duoc ket qua hoc tap (dang ky ’ ’ ’ ’ ’ ’
hoc cai thién diém, hoc lai)
C6 quy dinh r6 rang vé quy trinh
thi, kiém tra, dinh giaketquahoc 4 0 564 204 1122 3971 41,39 81,1
tap cua nguoi hoc va dugc cong ’ ’ ’ ’ ’ ’
bo cong khai téi nguoi hoc
C6 quy dinh r6 rang ve viéc phan
hoi (khicu nai) ket qud danh gid 4 56 546 1098 126 40,55 3941 79,96
cua nguoi hoc va dugc cong bo ’ ’ ’ ’ ’ ’
coéng khai
Viéc thuc hién quy trinh thi, danh
gid nguoi hoc nghiém tic, dung 4,11 5,34 1,74 11,46 39,77 41,69 81,46
quy che
Viéc khiéu nai vé két qua hoc tap
duoc xt Iy, gidi quyét kip thoi, 4,02 558 1,98 159 38,09 3845 76,54

thoa dang

Nhan xét: Phan hoi ciia ngudi hoc vé ndi dung kiém tra danh gia. Hai ti 1¢ hai

long dat cao hon 80% la Viéc thuc hién quy trinh thi, danh gia nguoi hoc nghiém tdc,

ding quy ché 81,46% (cao nhat) va Cé quy dinh rd rang vé quy trinh thi, kiém tra, danh
gia két qua hoc tap ciia nguroi hoc va dwroc cong bé cong khai tgi nguroi hoc 81,1%. Thap
nhat 13 ti 18 hai 10ng voi ndi dung Két qua ddanh gid dwoc phan hoi kip thoi gitip nguoi
hoc cdi thién dwoc két qua hoc tdp (ddang ky hoc cdi thién diém, hoc lai) 74,92%.
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Bang 4.1.2.5: Két qua phan hoi nguoi hoc vé tac phong su pham cua giang vién

trén toan truong (N=1667)

Ti 18 (%)

" SR Hoan  Khong Khong Doéng  Hoan Hai
Noi dung b‘mhg toan dongy vyKkién y toan long
khong dong y
dongy

Giang vien Ien I6p ding gi6 4 15 5 g4 204 11,28 3893 42,11 81,04
day, du so tiét theo quy dinh
Giang vien sir dyng ngon 4.4 g9 1,8 10,08 4007 4295 83,02
ngtt phu hop
Giang vien chuan bi ndl 447 gog 234 1308 3899 4031 793
dung tai liéu bai giang tot
Giang vién thé hi¢n tinh
chuan muc cua tac phong
nha gido, hoa déng than 4,10 5,22 246 114 38,69 42,23 80,92
thién va lubén hod trg nguoi
hoc
Giang vien nhigt tinh va ¢ 4 19 g 4q 24 12 3689 4325 80,14
trach nhiém trong giang day ’ ’ ’ ’ ’
Giang vién 10n trong ngudi 395 g 5g 2,76 1836 37,25 3605 733
hoc trong 16p hoc
C6 van hoc tap c6 hd trg hoc
tap cho ngudi hoc ngoai giv 4,5 5 14 1,8 996 3887 4421 83,08

Ién l6p théng qua gap go
hoac email

b

b >

Nhgn xét: Phan hoi nguoi hoc vé tac phong su pham caa giang vién. Ba ti 18 cao
la Cé vdn hoc tdp c6 hé tro hoc tdp cho nguoi hoc ngoai gio 18n 16p théng qua gap gé
hogc email 83,08%; Giang vién si dung ngdn nge phu hop 83,02%; Giang vién 1én lép
ding gio day, di so tiét theo quy dinh 81,04%. Ngoai ra, ngudi hoc con hai 10ng véi
Gidang vién thé hién tinh chuan muc ciia tdc phong nha gido, hoa dong than thién va ludn
hé tro nguoi hoc 80,92% va Gidng vién nhiét tinh va cé trach nhiém trong giang day
80,14%. Tét ca cac ndi dung néu trén déu co ti 16 hai long trén 80%. Ti 1& hai long thap
nhat cho ndi dung Gidng vién ton trong nguwoi hoc trong 16p hoc 73,3%, day 1a diém can

cai thién.
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2. Két qua khao sat caa khoa Y
2.1. Théng tin chung vé khdo sat cia khoa Y

Bang 4.2.1.1: Théng tin chung vé khao sét cua khoa Y (n=1009)

n Tilé(%)

Gioi tinh
Nam 533 52,82
N 476 47,18
Xép loai hoc luc
Giodi 66 6,54
Kha 465 46,09
Trung binh kha 186 18,43
Trung binh 42 4,16
Yéu 8 0,79
Khéac 242 23,98
Thugc dién hoc
Hoc lan 1 937 92,86
Hoc lai 8 0,79
Hoc cai thién diém 2 0,20
62 6,14

Khéc

Nhgn xét: V& gidi tinh: nam chiém ti 1¢ 52,82%, nix 47,18%.

Xép loai hoc luc: khong c6 ngu’(‘gi hoc dat loai xuat sic; loai gioi chiém 6,54%;
kha va trung binh kha chiém ti I¢ cao (tong 64,52%), trong do6 kha 46,09%, trung binh
kha 18,43%; trung binh 4,16%; yéu 0,79%; sinh vién khong dién théng tin loai hoc luc
23,98%.

Vé dién hoc: hoc Ian 1 chiém da s6 92,86%; hoc lai 0,79%; hoc cai thién diem
0,2%; ly do khac chiem 6,14%.
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2.2. Két qud vé y kién phan hoi ciia nguoi hoc theo ting ngi dung khdo sat cua

khoa Y

Bang 4.2.2.1: Két qua phan hdi ciia ngudi hoc dbi vai cung cap thong tin vé hoc

phan caa khoa Y (n=1009)

Tilé %
. Trun Hoan . Hoan
N@i dung b‘mhg toan  Khong Khong Pong toan  Hai
khong dongy ykien y dong long
dong y y

Giang vién/Bo mén c6 pho
bicn muc tieu, chuan daura, 419 44 183 783 4153 4232 8385
ndi dung va yéu cau cua hoc
phan
Giang vién/Bo mon c6 pho
bién hinh thac kiém tra danh
gia va cac tiéu chi danh gia 4,13 6,05 2,18 8,33 39,74 43,71 8345
két qua hoc tap khi bat dau
hoc phan
Giang vién/Bo mdn co cung
cap, gigi thiéu day du thong
tin vé tai liéu hoc tap nhu 4,05 5,95 3,57 10,6 38,95 40,93 79,88
gido trinh, bai giang, tai liéu
tham khao va trang Web
Thoi lugng so tict danh cho 358 ggo 106 1526 337 31,52 65,22
mon hoc nay la phu hop
Noi dung bai giang ly thuyét
bam sat d& cuong chi tiét hoc 3,95 6,24 446 13,48 39,74 36,08 75,82
phan
Hocphandipingchuandau 397 554 558 1457 39,94 3637 76,31

ra cia chuong trinh dao tao

Nhgn xét: C6 ba noi dung co ti 1é hai 1ong cao gan va trén 80%: cao nhat la Gidng
vién/Bg mdn ¢ phé bién myc tiéu, chudn dau ra, ngi dung va yéu cdu cua hoc phan 83,85%. Ké
tiép 1a Giang vién/Bé mén cd phé bién hinh thitc kiém tra danh gid va cdc tiéu chi danh gid két
qua hoc tdp khi bar dau hoc phan 83,45%, va dén Gidng vién/Bé mon c6 cung cdp, gidi thiéu
ddy dii thong tin vé tai liéu hoc tdp nhur gido trinh, bai giang, tai liéu tham khdo va trang Web

79,88%.

Noi dung c6 ti 1& hai long thdp nhét 1a Thoi lwong sé tiét danh cho mén hoc nay 1a phi

hop 65,22%.
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Bang 4.2.2.2: Két qua phan hdi cia ngudi hoc vé phuong phap giang day cua

giang vién cua khoa Y (n=1009)

Ti 18 (%)

A Trun Hoan . 5
Ngi dung binhg toan  Khong Khong Déng I;Ig;\;] Hai
khong dongy vy kien y adna ¥ long
A . ongy
dongy

Giang vién c6 gioi thigu vé tai
liéu phuc vu hoc tap hoc phan 55 694 387 115 4034 3806 784
(gido trinh, bai giang, sdch tham ’ ’ ’ ’ ' ' '
khao)
Giang vién cd phuwong phip 3 g3 6,54 515 14,67 3637 3726 7363
truyén dat ro rang d& hiéu
Giang vién c6 str dung nhiéu
phuong phip giang day tich 599 654 505 1606 3746 34,69 7215
cuc, khuyen khich sy chu dong
tich cyc cua nguoi hoc
Giang vién yéu cau ngudi hoc
ap dyng kién thl'rc q& hoc dé~giéi 3,93 5,95 3,96 15,06 41,13 33,89 75,02
quyet nhitng van de thuc tien
Giang vién c6 khuyén khich
ngudihocchuanbibaivoonha 594 565 258 17,05 4093 337 7463
dé ho trg cac hoat dong hoc tap ’ ’ ' ' ’ ’ ’
dién ra tai lop
Giang vién ap dung da dang
phuong phap day hoc nham
khyyén khich nguoi hoc phat 3,84 6,14 5,05 20,22 36,27 32,31 68,58
trién nang luc tu hoc, tu nghién
ctru va lam viéc nhém
Giang vién tiép thu y kién dong
gop va phan hdi kip thoi cac 3,93 6,34 347 16,06 3865 3548 74,13
thac mac cta nguoi hoc
Giangvientaohingthhoctdp 394 584 545 1833 23558 338 69,38

cho nguoi hoc trong gio hoc

Nhdn xét: Phan hoi ciia ngudi hoc vé phuong phap giang day cua giang vién. Ti 1€ hai
long dao dong tir 68,58% dén 78,4%. Ti 1€ hai long thap nhat 13 cho noi ‘dung Giang vién ap
dung da dang phirong phdp day hoc nham khuyén khich nguroi hoc phét trién nang luc tuw hoc, tur
nghién czzu va Iam viéc nhém 68,58%. Ti 18 hai long thap ké tiép 1a cho ndi dung Gidng vién
tao hing tha hoc tdp cho nguwoi hoc trong gio hoc 69,38%. Hai ti 16 nay déu thap dudi 70%.
Céc ti 1& hai 10ng con lai déu cao trén 70%. Cao nhét 1a 78,4% cho ndi dung Gidng vién c6

gigi thiéu vé tai liéu phuc vu hoc tdp hoc phan (gido trinh, bai giang, sach tham khao).
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Bang 4.2.2.3: Két qua phan hoi cia ngudi hoc vé noi dung giang day cua khoa Y

(n=1009)
Ti 1€ (%)
s Trung Hoan : .
Noi dung binh ° fosn  Khongl Khongy Pong hoan
in LY X . toan \
khong dongy kien y ddna v long
dong y ongy

Noi dung bai giang duoc
trinh bay day dusovsidé 3,90 6,24 5,85 14,87 38,06 34,99 73,05
cuong chi tiét mon hoc
Giang vién thuong xuyén
lién hé noi dung hoc phan 3,85 6,05 3,37 22,6 35,18 32,8 67,98
va chuong trinh dao tao
Giang vién thuong xuyén
co lien h gita ly thuyet 599 505 268 1417 4054 3657 77,11
va thyc tien trong giang
day
Giang vién cap nhat lién
tuc cac noi dung va thépg 3,96 5,35 3,47 16,35 39,25 35,58 74,83
tin lién quan ta1 hoc phan
Noi dung giang day vira 391 g14 o4 1715 3885 3092 69,77
strc doi vaoi ngudi hoc
Noi dung giang day thiet 39 545 337 1457 4123 3538 76,61

thuc hiru ich

Nhgn xét: Phan hi cia nguoi hoc vé noi dung giang day. C0 ti 1¢ hai long trong
khOang 67,98% dén 77,11%. Hai ti I¢ hai long cao 1a Gidang vién thuong xuyén c0 lién h¢ giira
ly thuyét va thuc tién trong giang day 77,11% (cao nhat) va Ngi dung giang day thiét thuc hiu
ich 76,61%. Ti 18 hai 1ong thap nhat cho ndi dung Gidng vién thuong xuyén lién h¢ ngi dung
hoc phan va chwong trinh dio tao 67,98%. Thap ké tiép 1a noi dung Néi dung giang day vira

sike doi Véi nguoi hoc 69,77%. Ca hai ti 18 ndy déu c6 ti 1¢ hai 1ong dudi 70%.
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Bang 4.2.2.4: Két qua phan hoi cia ngudi hoc vé noi dung kiém tra danh gia coa

khoa Y (n=1009)

Ti 16 (%)

5i d Trung Hoan . Hoan
Nl dung binh  toan Khong Khong Béng toan  Hai
khong dongy 'y kien y dong long
dongy y

Hinh thirc, noi dung dé thi, kiém tra pha
hop véi muc tiéu, chuandauraciahoC 394 793 545 1655 37,66 331 70,76
phan da tuyén bo trong d€ cuong chi
tiet hoc phan
Ticu chi/thang diém danh gid duoC 399 753 545 1655 37,66 331 70,76
cong khai
Két qua thi, kiém tra hoc tap duoc nha
truong, bo mon va giang vién thong 3,98 614 327 1516 3746 37,96 7542
b&o nhanh chéng, kip thoi
Két qua danh gia dugc phan hoi kip
thoi gilip nguoi hoc cai thién duoC Kt 399 o4 337 1952 3588 3499 70,87
qua hoc tap (dang ky hoc cai thién
diém, hoc lai)
C6 quy dinh rd rang vé quy trinh thi,
Kiém tra, dénh gid ket quahoc tdp cua 453 534 238 1269 3925 3935 78,6
nguoi hoc va dugc céng bo cong khai
toi nguai hoc
C6 quy dinh 16 rang vé viéc phan hoi
(khieu nai) két qua danh gia ciia nguoi 4,01 6,14 218 13,78 40,44 37,46 779
hoc va dugc cong bo cong khai
Vige thyc hién quy trinh thi, danh gia 400 575 208 1288 4054 38,75 79,29
nguoi hoc nghiém tuc, dang quy che
Vicc khicu nai ve ket qua hoc tipduoc 59, §04 188 1883 37,36 3568 73,04

xt ly, giai quyét kip thoi, thoa dang

Nhgn xét: Phan hi cia nguoi hoc vé ndi dung Kiém tra danh gia. Tat ca céc ti 1é
hai 1ong déu trén 70%. Ti Ié hai 10ng dao dong tir 70,76% dén 79,29%. Hai ti 1& hai long cao
|a Viéc thuc hién quy trinh thi, danh gic nguoi hoc nghiém tic, ding quy ché 79,29% (cao nhat)
va Cé quy dinh rd rang vé quy trinh thi, kiém tra, danh gid két qua hoc tap ciia nguoi hoc va
durot cong bé cdng khai téi nguroi hoc 78,6%. Thap nhat 1a ti 1¢ hai 1ong déu 1a 70,76% véi
hai néi dung: Hinh thitc, ngi dung dé thi, kiém tra phil hop véi muc tiéu, chudn dau ra cia hoc
phan da tuyén bé trong dé cuong chi tiét hoc phan; Tiéu chi/thang diém danh gid dwoc cong

khai. Day la cac diém co thé cai thien.
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Bang 4.2.2.5: Két qua phan hoi nguoi hoc vé tic phong su pham cua giang vién
khoa Y (n=1009)

Ti I¢ (%)
Trung Hoa&n Khéng Khong Pong Hoan  Hai

N¢i dung binh  toan  déngy ykién vy toan  long
khong dongy
dongy

Giang vién Ién l6p dung gio

day, dii s6 tiét theo quy dinh 4,05 5,75 2,38 12,88 39,15 39,84 78,99

Giang vién str dung ngbn ngir

. 409 545 1,98 115 40,14 4093 81,07
phu hop

Glangvienchuanbinoidung o) 55 78 1516 37.36 3885 7621
tai liu bai giang tot

Giang vién thé hién tinh
chuan myc cua tac phong nha
gi4o, hoa dong than thién va
ludn hd tro ngudi hoc

4,05 5,65 2,78 12,88 38,16 40,54 78,7

Giang vién nhiét tinh va cé

. o - 4,05 6,05 228 14,07 36,27 4133 77,6
trach nhiém trong giang day

Giang vién ton trong nguoi

, 3,84 6,64 3,17 22,2 3568 32,31 67,99
hoc trong 16p hoc

C6 van hoc tap ¢c6 hd tro hoc
tap cho ngudi hoc ngoai gio
Ién 16p thong qua gap go
hoac email

4,10 5,35 2,18 11,2 39,25 42,02 81,27

Nhgn xét: Phan hoi ngudi hoc vé tic phong su pham cua giang vién. Hai ti 18 cao
déu trén 80% la C4 vdn hoc tap c6 hé tro hoc tdp cho nguoi hoc ngoai gio 1én 16p thong qua
gap g& hogc email 81,27% (cao nhat); Giang vién siz dung ngon ngé phit hop 81,07%. Ti 1¢
hai long thip nhat cho ndi dung Gidng vién ton trong nguroi hoc trong 16p hoc 67,99%, day
la diém can cai thién.

V.KET LUAN

1. Thong tin chung vé khao sat ciaa khoa Y

V& gi6i tinh: nam chiém ti 1é 52,82%, nir 47,18%. X¢ép loai hoc luc: khdng co
ngudi hoc dat loai xuat sac; loai gioi chiém 6,54%; khé va trung binh kha chiém ti 18 cao
(tong 64,52%), trong d6 kha 46,09%, trung binh kha 18,43%; trung binh 4,16%; yéu
0,79%; sinh vién khong dién thong tin loai hoc luc 23,98%. Vé dién hoc: hoc lan 1 chiém
da s 92,86%; hoc lai 0,79%; hoc cai thién diém 0,2%; ly do khac chiém 6,14%.
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2. Két qua vé y kién phan hdi ciia nguoi hoc theo tirng ndi dung khao sat &
khoa'Y.
2.1. Két qud phan hoi ciia nguoi hoc doi véi cung cdp thdng tin vé hoc phan cia
khoa Y
C6 ba noi dung c6 ti I& hai long cao gan va trén 80%: cao nhat 1a Gidng vién/Bg
mon ¢6 pho bién muc tidu, chudn dau ra, ngi dung va yéu cau cua hoc phan 83,85%. Ké tiép 1a
Gidang vién/Bé mén cd phé bién hinh thirc kiém tra danh gid va cdc tiéu chi danh gid két qud hoc
tap khi bat dau hoc phan 83,45%, va dén Giang vién/Bg mén c6 cung cap, gisi thiéu day di
thong tin vé tai liéu hoc tdp nhw gido trinh, bai giang, tai liéu tham khao va trang Web 79,88%.
Noi dung c6 ti 1& hai long thap nhat 1a Thoi lirong sé tiét danh cho mén hoc nay 1a phu
hop 65,22%.
2.2. Két qua phdn hoi ciia nguoi hoc vé phuong phdp giang day cua gidng vién
cua khoa Y
Phan hdi ciia ngudi hoc vé phuong phép giang day cua giang vién. Ti 18 hai 1ong dao dong
tir 68,58% dén 78,4%. Ti 1¢& hai long thap nhat 13 cho noi dung Gidng vién ap dung da dang
phwrong phdp day hoc nham khuyén khich ngieoi hoc phét trién ndng Iuc tir hoc, tw nghién cizu
va 1am viéc nhom 68,58%. Ti 1¢ hai long thap ké tiép 1a cho ndi dung Giang vién tqo hing
tha hoc tdp cho nguoi hoc trong gio hoc 69,38%. Hai ti 1¢ nay déu thap dudi 70%. Céc ti 1
hai 1ong con lai déu cao trén 70%. Cao nhit 1 78,4% cho ndi dung Giang vién c6 gisi thiéu
vé tai liéu phuc vu hoc tdp hoc phan (gido trinh, bai giang, sach tham khdo).
2.3. Két qua phan héi ciia nguoi hoc vé ngi dung gidng day cua khoa Y
Phan hdi caa ngudi hoc vé ndi dung giang day. C6 ti 18 hai 10ng trong khoang 67,98%
dén 77,11%. Hai ti 1 hai 1ong cao 1a Gidng vién thuong xuyén cé lién hé giza Iy thuyét va
thurc tién trong giang day 77,11% (cao nhat) va Ngi dung giang day thiét thuc hizu ich 76,61%.
Ti 1¢ hai long thap nhét cho ndi dung Giang vién thuwong xuyén lién hé ngi dung hoc phan va
chuong trinh ddo tao 67,98%. Thap ké tiép 1a noi dung Ngi dung giang day vira sire ddi Véi
ngudi hoc 69,77%. Ca hai ti 18 nay déu c6 ti 1& hai long dudi 70%.
2.4. Két qud phan hoi ciia nguwoi hoc vé néi dung Kiém tra danh gid ciia khoa Y
Phan hoi ciia nguoi hoc vé noi dung Kiém tra danh gia. TAt ca cac ti I¢ hai long déu
trén 70%. Ti I hai long dao dong tir 70,76% dén 79,29%. Hai ti 1¢ hai long cao 1a Viéc thyc
hién quy trinh thi, danh gid ngwoi hoc nghiém tic, ding quy ché 79,29% (cao nhét) va Co quy
dinh rd rang vé quy trinh thi, kiém tra, danh gid két qua hoc tap ciia ngueoi hoc va dwoc cong bé

cong khai tdi nguroi hoc 78,6%. Thap nhat 14 ti 18 hai 1ong déu 1a 70,76% véi hai noi dung:
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Hinh thitc, ngi dung dé thi, kiém tra phii hop véi muc tiéu, chudn dau ra cua hoc phan da tuyén
bo trong dé cuwong chi tiét hoc phan; Tiéu chi/thang diém danh gid dwroc cong khai. Pay 1a cac
diém co thé cai thién.
2.5. Két qud phan hoi nguoi hoc vé tdc phong sw pham cua giang vién khoa Y

Phan héi ngudi hoc vé tac phong su pham cua giang vién. Hai ti 18 cao déu trén
80% la C6 van hoc tdp ¢ hé tro hoc tdp cho ngueoi hoc ngoai gio 1én 1ép théng qua gép gé-hodc
email 81,27% (cao nhat); Giang vién si dung ngdn ngir phit hop 81,07%. Ti 18 hai 10ng thap
nhat cho ndi dung Gidng vién ton trong nguoi hoc trong 16p hoc 67,99%, day 1a diém can cai
thién./.
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