TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH Poc l1ap — Tw do — Hanh phic
PHONG BAO PAM CHAT LUQNG

S6: 286/BC- BBCL Thanh phd H6 Chi Minh, ngay 30 thang 12 nam 2023

. ) A BAQ CAQ A R . .
KHAO SAT CUU SINH VIEN/HOC VIEN VE TINH HINH VIEC LAM VA
DANH GIA CHUONG TRINH PAO TAO

Cén ctr Thong tw 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 cua B Giao duc
va Pao tao vé viéc Ban hanh Quy dinh vé tiéu chuan danh gia chat lugng chuong trinh dao
tao cac trinh do cua giao duc dai hoc;

Cin ct&r Thong tu sd 12/2017/TT-BGDDT ngay 19 thang 5 ndm 2017 cua Bo Giao
duc va Pao tao ban hanh Quy dinh vé kiém dinh chat lugng co s¢ giao duc dai hoc;

Cén ctr Cong van 56 766/QLCL-KDCLGD ngay 20 thang 4 nam 2018 cua Cuc quan
ly chat lvong — Bo Giao duc va Pao tao vé viéc hudng dan tu danh gia co so giao duc dai
hoc;

Cin ctr Quyét dinh s6 2612/QD-TDHYKPNT ngay 19 théang 4 ndm 2022 cta Hiéu
truong ve Quy cheé to chirc va hoat dong cua Phong Bao dam chat luong;

Can cir Ké hoach s6 1961/KH-TDHYKPNT ngay 11 thang 3 nim 2022 cua Hiéu

truéng vé trién khai thyc hién nhiém vu chuong trinh cong tac nam 2022 cia Truong Dai
hoc Y khoa Pham Ngoc Thach;

Cin cir K& hoach s6 821/KH- TDHYKPNT ngay 10 thang 03 ndm 2023 vé viéc ban
hanh trién khai Ké hoach cai tién, nang cao chat lugng co sé gido duc giai doan 2023 —
2028 cua Truong Dai hoc Y khoa Pham Ngoc Thach;

Cin ctr Ké hoach s6 970/KH-TDHYKPNT ngay 29 thang 3 ndm 2023 ctia Truong
Pai hoc Y khoa Pham Ngoc Thach veé viéc ban hanh Ké hoach khao sat ctia Truong Dai
hoc Y khoaPham Ngoc Thach nam 2023.

Truong Dai hoc Y khoa Pham Ngoc Thach da to chirc khao sét lay y kién cyu sinh
vién/hoc vién vé tinh hinh viéc lam va danh gia chuong trinh dao tao.

I. MUC PiCH VA YEU CAU
1. Muc dich

- Nham thu thap théng tin phan hoi cia cuu sinh vién/hoc vién vé chat luong nguoi
hoc sau khi tot nghiép, tir d6 c6 nhitng diéu chinh can thiét gidp cai tién, nang cao chat
lwong hoat dong gido duc va dao tao cta nha truong.

- Xay dung co sé dit liéu phuc vu cong tac sau kiém dinh.

2. Yéu cau

- Cuusinh vién/hoc vién khi cho y kién phan hoi phai hiéu rd muc dich, y nghia,
va trung thuc trong viéc cung cap thdng tin theo phiéu khao sat.

- B0 cong cu lay y kién phan hoi phan anh day da, khach quan.

- Théng tin, két qua khao sat duoc xir Iy khach quan, trung thuc, tin cay, chinh xac,
bao mat, dugc sir dung dung muc dich.



I1. THOI GIAN —-POI TUQNG
1. Thoi gian: Tir thang 3/2023 dén thang 12/2023.

2. Péi twong tham gia khao sat: Cuu sinh vién/hoc vién di tét nghiép nam 2021,
2022.

Bang 2.1: Phan bd c& miu thu thap (n= 164)

TEN PON VI SO LUQONG

1. KhoaY 13
2. Khoa Y Viét — Duc
3. Khoa Rang Ham Mat
4. Khoa Duoc 83
5. Khoa PD-KTYH - Nganh Diéu dudng da khoa 21
6. Khoa BPD-KTYH - Nganh Khuc xa nhan khoa
7. Khoa BD-KTYH - Nganh K¥ thuat hinh anh Y hoc
8. Khoa BD-KTYH — Nganh Ky thuat xét nghiém Y hoc
9. Khoa Y té cong cong - Nganh Dinh dudng
10. Khoa Y té cong cong - Nganh Y té cong cong 14

TONG 164

111. CONG CU KHAO SAT ‘

1. Cau trdc bang heéi: Phiéu khao sat bao gom: chia thanh cc ndi dung co ban nhu
sau:

1.1. Théng tin vé tinh hinh viéc lam

1.2. Céc noi dung khao sat

1.2.1. Muc tiéu, chuan dau ra va noi dung cta chuong trinh dao tao
- Noi dung 1: Muyc tiéu cua chuong trinh dao tao.
- Noi dung 2: Chuan dau ra ctia chuong trinh dao tao.
- Noi dung 3: Noi dung cua churong trinh dao tao.

1.2.2. Panh gia két qua hoc tap caa ngudi hoc

1.2.3. Hoat dong phuc vu va hé trg ngudi hoc

1.2.4. Pénh gia vé nhitng kha niang ning lyc c6 duoc sau hoc tap



2. Thang do:
Phiéu khao sat sir dung thang do Likert twong tng véi 5 mirc do:

1 diém: Hoan toan khong dong ¥.

2 diém: Khoéng dong ¥.
3 diém: Khong v kién.

4 diém: Pong ¥.

5 diém: Hoan toan dong y.
Pong ¥ va Hoan toan dong y: Pugc tinh 1a hai 1ong.

Bang 3. 1: Cach tinh diém trung binh

TT Piém trung Miic ¥ kién Mitc danh gia nhan xét
binh phan hoi

1 4.21.5,0 Tét Rat hai Io‘ng‘ Ve cx:ac_ﬂhoat.;dong, can tiep
tuc duy tri va pho bién diém manh.
Hai long vé cac hoat dong, can tiép tuc

2 3,41-4,20 Kha khac phuc han ché va phét huy nhiing
diém manh.
Phan van vé cac hoat dong, can khac

3 2,61-3,40 Trung binh phuc nhitng han ché va hoan thién hon
nita dé dap ung tét cac yéu cau.

4 1,81-2,60 Yéu Khong hal long ve cac hoat dong, phal
dieu chinh d¢ dap ung dugc cac yéu cau.
Rat khong hai 1ong vé hoat dong giang

5 1-1,80 Kém day cua giang vién, phai c6 giai phap

khac phuc ngay

, 3. Hinh thirc thu thap: Thuc hién khao sat thong qua Google form/khao sat truc
tiep thdng qua bang céu hoi.



IV. KET QUA

1. Két qua khao séat cuu sinh vién/hec vién trén toan truong

1.1. Théng tin chung vé khao sét cuu sinh vién/hoc vién vé tinh hinh viéc 1am

Bang 4.1.1. 1: Thdng tin chung vé khao sat cyu sinh vién/hoc vién vé tinh hinh
viéc lam (n= 164)

n Ti lé (%)
Tinh hinh viéc lam
ba co viéc lam 121 73,78
Chua c6 viéc lam 29 17,68
Khac 14 8,54
Viéc 1am dau tién ké tir khi sau khi tét nghiép (n=121)
Trudc 06 thang 102 84,30
Tir 06 thang dén duéi 12 thang 13 10,74
Tir 12 thang dén dudi 24 thang 1 0,83
Tur 24 thang tro di 2 1,65
Khac 2 1,65
Co quan/don vi cong tac (n=121)
Co quan/doanh nghiép nha nudc 76 62,81
Co quan/doanh nghiép nudc ngoai 32 26,45
Co quan/doanh nghiép tu nhan 10 8,26
Tu tao doanh nghiép riéng 2 1,65
Khac 1 0,83
Phu hop véi nganh dwec dao tao (n=121)
Phu hop (Pung nganh dao tao) 113 93,39
Chua phu hop (Trai nganh dao tao) 8 6,61
Kién thirc, k§ ning hoc ¢ nha trwong hiru ich cho cong viéc (n=121)
Hitu ich 118 97,52
Khong htru ich 3 2,48
Hai long c4c hoat ddng tw van, h§ tro viéc 1am (n=164)
Cé 129 78,66
Khoéng 26 15,85
Khéac 9 5,49

Nhan xét: Vé tinh hinh c6 viéc 1am caa ngudi hoc: Ti € ¢6 viéc 1am 14 73,78%. Trong
do, ti 1& co viéc lam trudc 06 thang 1a 84,30%, tir 06 thang dén dudi 12 thang 1a 10,74%.
Tong hop ti 18 ¢6 viée 1am trudc 12 thang 1a 84,52% (95,02%). Ti Ié c6 viéc 1am tir 12
thang dén dudi 24 thang 14 0,83%. Ti 1& ¢6 viéc lam tir 24 thang tro di 13 1,65%.



Khac I 0.83%

23.14%

Trén 10 triéu dong

40.50%

Tir 8 d&n 10 triéu ddng

Tir 6 dén 8 triéu dong 18.18%

Tir 3 dén 6 triéu dong 17.36%

Biéu d6 4.1.1: Phan bé thu nhap cta cyu sinh vién/hoc vién
Nhan xét: V& thu nhap ti 1& c6 thu nhap trén 10 triéu dong la 23,14%; thu nhap tir 8
dén 10 triéu 1 40,5%; thu nhap tir 6 dén 8 tricu 1 18,18%; thu nhap tir 3 dén 6 triéu dong
la 17,36%.

25.00%
20.00%
15.00%
10.00%

5.00%

0.00% .
Gidi thiéutlr S&Ytéphan  Gidithieutr Thong tintlr  Thong bao Khac
gia dinh, ban céng nhiém S&  Thay/ Cé nhatuyén  tryc tiép tir

be, nguoi dung qua co' nha tuyén dung
than s& dao tao (bdo chi.
truyén hinh.
internet....)

Biéu d6 4.1.2: Ngudn théng tin viéc 1am cuaa cuu sinh vién/hoc vién
Nhan xét: Nguon thong tin dé cuyu ngudi hoc tim dén viéc l1am 1a: gigi thiéu tir gia
dinh, ban be, ngudi than 14,88%; tir phan cong nhiém s cua So Y té 21,49%; gisi thiéu
tir thay cd 23,14%:; thdng tin caa nha tuyén dung qua co sé dao tao 13,22%; thong tin truc
tiép tir nha tuyén dung qua cac phuong tién truyén théng (truyén hinh, bao chi, mang
internet. ..) 23,14%, va ngudn khac 4,13%. Ba nguon chinh vé thdng tin viéc 1am 14 tir: giéi
thiéu; phan cong; va truyén thong dai ching.
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Bang 4.1.1. 2: Nhiing ly do chua xin duoc viéc lam caa cuu sinh vién/hoc vién

(n=57)
n Ti l¢ (%)
Thiéu kién thuc chuyén mon nghiép vu 2 3,51
Thiéu k¥ ning chuyén mén, nghiép vu 2 3,51
Thiéu cac méi lién hé véi nha tuyén dung 10 17,54
Trinh d6 ngoai ngit chura dap (g yéu cau céng viéc 1 1,75
Trinh d¢ tin hoc chua dap (ng yéu cau cong viéc 2 3,51
Thiéu théng tin tuyén dung 14 24,56
Thiéu kinh nghiém lam viéc 14 24,56
Khéac 12 21,05

Nhan xét: Cyu ngudi hoc khi trinh bay vé 1y do chua xin duoc viéc 1am. Ti I¢é do
thiéu thong tin tuyén dung 1a 24,56%, thiéu kinh nghiém lam viéc 1a 24,56%. Day 1 hai ti
Ié cao nhat. Cac nguyén nhan khac: Thiéu kién thic chuy@n mén nghiép vu 3,51%: Thiéu
k¥ nang chuy&n mon, nghiép vu 3,51%; Thiéu cac mdi lién hé véi nha tuyén dung 17,54%;
Trinh do ngoai ngir chua dap (g yéu cau cong viéc 1,75%; Trinh do tin hoc chua dap tng
yéu cau cdng Vviéc 3,51%. Nhu vay, thiéu trinh do vé ngoai ngit hay tin hoc chi chiém ti 1&
nho trong 1y do chua xin dugc viéc lam.

Bang 4.1.1. 3: Du dinh khi chua c6 viéc lam cua cuu sinh vién/hoc vién (n = 61)

n Ti 1€ (%)
Pang di hoc nang cao bang cap 21 34,43
Pang di hoc nganh mai 2 3,28
Pang di hoc bdi dudng 9 14,75
Lam cong viéc khac 13 21,31
Khéac 16 26,23

‘ thjp xét: Dy dinh cta cuu nguoi hoc khi chua co viéc lam: 34,43% di hoc nang
cao bang cap; 3,28% di hoc nganh mai; 14,75% di hoc boi dudng; 21,31% di lam cong
viéc khac.
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Bang 4.1.1. 4: Cac giai phap gitp cuu sinh vién/hoc vién tim dugc viéc lam ding
chuyén nganh dao tao (n=101)

n Ti & (%)
Truong cap nhat théng tin vé nhu cau sir dung lao
. AR 5 4,95
dong cua xa hoi
Truong phéi hop véi cac nha sir dung lao dong to
A T . 53 52,48
chuc giagi thiéu viéc 1lam cho nguoi hoc
Truong tang thoi luong thuc té chuyén mén 9 8,91
Truodng tang thoi lwong thuc hanh trong méi mon hoc 4 3,96
Truong bd sung cac khoa dio tao ki ning mém 4 3,96
Céc nha tuyén dung duoc tham gia gop y xay dung
X ) 6 594
chuong trinh dao tao
Giai phap khéc 20 19,80

Nhan xét: Cuu ngudi hoc co cac dé xuat dé gilp cuu sinh vién/hoc vién tim duoc
viéc lam dang chuyén nganh dao tao. Ti I¢ cao nhét 1a Trwong phoi hop véi cac nha sit
dung lao déng té chirc gidi thidu viéc lam cho nguwoi hoc chiém ti 16 52,48%. Truong cap
nhat thong tin vé nhu cau sir dung lao dong ciia x& hoi 4,95%. Thay doi trong chuong trinh
dao tao, cu thé nhu ting thoi lwong thuc té chuy@n mén 8,91%; ting thoi lugng thuc hanh
trong mdi mon hoc 3,96%; bo sung cac khoa dao tao k§ ning mém 3,96%. Co dé xuit Cac
nha tuyén dung dwoc tham gia gop Y xay dung chwong trinh dao tao véi 5,94%. Ap dung
diéu nay sé& lam tang kha niang thich g cia nguoi lao dong vai nha tuyén dung va thi
truong lao dong.
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1.2. Két qua theo tirng ndi dung khao sat caa toan truong

1.2.1. K&t qua phan hdi cua cuu sinh vién/hoc vién vé muc tidu, chuan dau ra va noi

dung cua chuong trinh dao

Bang 4.1.2. 1: Két qua phan hdi cta cuu sinh vién/hoc vién vé muc tiéu cua

chuong trinh dao tao (n= 164)

Ti 1& (%)

N Hoan . Hoan
Ngi dung Trung toan Khong Khong Pong toan Hai
binh  khong doéngy ykien 'y  dong long
dongy y
Muc tiu cua chuong trinh ddo @0 45, 183 199 g1 5244 3841 90,85
duoc xac dinh rd rang.
Muc tiéu cua chuong trinh dao tao phu
hop V6l st mang, tam nhin, giatri cot — , 5 493 199 793 5244 3659 89,03
161, triet ly giao duc va khau hiéu cua
nha truong.
Muc tieu cua chuong trinh dao @0 44, 183 g 549 5183 40,85 92,68
duoc cong bo cong khai.
Muc tiéu cua chuwong trinh dao tao phu
hop v&i muc tiéu caa giao duc dai hoc 4,27 1,22 0,61 9,15 48,17 40,85 89,02
quy dinh tai Luat Giao duc dai hoc.
Muctieu cua chuong trinh daota01ard o, 183 183 793 4695 41,46 88,41
rang va phu hop véi yéu cau xa hoi.
'Nhan xét: Phan hoi ctia cuu sinh vién/hoc vién vé muc tiéu cua chuong trinh dao
tao. Tat ca c&c noi dung déu co ti 1€ hai ](‘)ng cao trén 85%. Cao ,nhﬁt [a noi dung Muc tiéu
Cua chuong trinh dao tao dwoc cdng bo cdng khai 92,68%. Thap nhat cho ndi dung Muc
tiéu cua chuwong trinh dao tao la r6 rang va phu hop vai yéu cau xa hgi 88,41%.
Bang 4.1.2. 2: Két qua phan hoi cua cuu sinh vién/hoc vién vé chuan dau ra cua
chuong trinh dao tao (n= 164)
Ti 18 (%)
bi Hoan toan > bl
Noi dung Trung Khong Khong Khong bong toan Hai
binh ddng y dongy ykién vy do,ng long
y
Chuan dau ra ciia chuong trinh dao tao
dugc xac dinh rd rang (kién thic, ki 4,23 1,83 061 793 51,83 37,8 89,63
nang, muc ty cha va trach nhiém).
Chuén déu ra cua chuong trinh dao tao
phan anh duoc st mang, tam nhin, gia ;¢ 1,83 122 915 5244 3537 8781
tri cot 10, triet ly giao duc va khau
hiéu qcﬁa‘nhé trrong.
Chuan déu ra cua chuong trinh dao tao 4,16 1,22 305 1008 4756 372 84,76
dap ung yeu cau thi truong lao dong.
Chuan dau ra ciia chuong trinh dao tao 421 183 122 854 5061 378 8841

dugc cong bd cong khai.
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Nhan xét: Phan hoi cua cuu sinh vién/hoc vién vé chuan dau ra cia chuong trinh
dao tao. T4t ca cac ndi dung déu c6 ti 1¢ hai long cao trén 80%. Cao nhat 1a ndi dung Chudn
dau ra cia chwong trinh ddo tao dwoc xdc dinh rd rang (kién thite, ki nang, mirc tw chii va
trach nhiém) 89,63%. Thap nhit cho ndi dung Chudn dau ra ciia chwong trinh ddo tao déap
1Ng yéu cau thj trieong lao dong 84,76%.

Bang 4.1.2. 3: Két qua phan hdi caa cuu sinh vién/hoc vién vé noi dung cua
chuong trinh dao tao (n= 164)

Ti I& (%)

" Hoan Hoan
Noi dung Trung toan Khéng Khong Pong toan Hai
binh khong déngy ykién y  dong long
dong y y

Noi dung ctia chuong trinh dao
tao phu hop véi muc tieu va 4,19 184 184 1166 44,79 39,88 84,67
chuan dau ra ctaa nganh hoc.

Noi dung cta chuong trinh dao
tao cap nhat duoc nhirng tri
thac mai, hién dai cta nganh
hoc, dap tng nhu cau x& hoi.

425 122 0,61 1098 46,34 40,85 87,19

Noi dung cua chuong trinh dao
tao co tinh dinh huéng nghé 4,14 183 3,66 12,8 42,07 39,63 81,7
nghiép rd rang.

Chuong trinh dao tao duoc thiét

ké dua trén cic yéu cau cua

chuan dau ra vé kién thuc, ki 4,24 122 183 10,37 44,51 42,07 86,58
niang, mic ty cha va trach

nhiém.

Chuong trinh dao tao cé

phuong phéap kiém tra, danh gia

két qua hoc tap nguodi hoc da 4,21 2,44 244 10,37 40,85 43,9 84,75
dang, phu hop véi mac do dat

duogc chuan dau ra.

Chuong trinh dao tao thong qua
cac moén hoc/hoc phan déu gop
phan vao viéc dat dugc chuan
dau ra.

424 244 122 854 4512 42,68 87,8

Chuong trinh dao tao can ddi
gitta cac khdéi kién thic dai
cuong, co s& nganh, chuyén
nganh.

423 122 183 9,15 48,17 39,63 878

Chuong trinh dao tao phan bd
hop li ty 1€ gitra ly thuyet va 4,20 2,44 3,05 9,76 41,46 43,29 84,75
thuc hanh.
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Ti 18 (%)

N Hoan : Hoan
Noi dung Trung toan Khong Khéng Pong toan Hai
binh khong dongy ykien 'y  dong long
dong y y

Chuong trinh dao tao c6 cac
mon hoc/hoc phan ho trongudl o1 54y 199 1098 439 4146 8536
hoc tham gia cac hoat dong
nghién ctru khoa hoc.
Chuong trinh dao tao co cac
mon hoc/hoc phan e thuc o) g gs 153 1037 4512 40,85 8597
hanh, thuc tap, thuc t¢ chuyén
maon... hiéu qua.
Chuong trinh do tao cung cap
cho ngudi hoc du kientheccan 4,28 1,83 1,22 7,93 4512 439 89,02
thiét va cap nhat.
Chuong trinh do tao cung cip
cho nguoi hqc da ky nang can 4,24 3,05 122 7,93 4451 43,29 878
thiet cho nghé nghiép.
Chuong trinh dao a0 €O o1 4 45 544 944 1037 4878 3598 84,76
luong phu hop.
bé cuong chi tiét cac mon
hoc/hoc phan cung cap day du ) g g9 199 976 4512 42,07 87,19
thong tin giip nguol hoc dat
duoc chuan dau ra caa mon hoc.
bé cuong chi tiét cac mon
hoc/hc,)q phan dugce dinh ki ra
soat, bo sung/dieu chinh/cap 4,25 1,83 1,22 8,54 46,95 41,46 88,41

nhat theo ké hoach cua nha
truong.

Nhan xét: Phan hoi cua cyu sinh vién/hoc vién vé noi dung ciia chwong trinh dao
tao. Tat ca cac ndi dung déu co ti 1& hai long cao trén 80%. Cao nhat 1a ndi dung Chuong
trinh ddo tao cung cdp cho nguoi hoc di kién thirc can thiét va cdp nhdt 89,02%. Thap
nhat 12 noi dung Néi dung ciia chirong trinh dao tao cé tinh dinh hwéng nghé nghiép ro

rang 81,7%.
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1.2.2. Két qua phan hdi cua cuu sinh vién/hoc vién vé danh gia két qua hoc tap cua

nguoi hoc

Bang 4.1.2. 4: Két qua phan hdi cua cuu sinh vién/hoc vién vé danh gia két qua

hoc tap cua nguoi hoc (n= 164)

Noi dung

Trung

binh

Ti 18 (%)

Hoan
toan

dongy

Khong Khong
khong dongy y kién

Hoan

toan

dong
y

Hai
long

Giang vién su dung cdc phuong
phéap khac nhau dé danh gia két qua
hoc tap cua nguoi hoc.

Cac hoat dong/phuong phap danh
gia két qua hoc tap cua ngudi hoc
duoc thiét ké phu hop véi mic do
dat dugc chuan dau ra.

Cac phuong phap danh gia két qua
hoc tap cua nguoi hoc duogc stir dung
da dang, dam bao d6 gia tri, do tin
cay va cd cac ti€u chi danh gia ro
rang nham dam bao tinh chinh xac,
cdng bang.

Dé thi, kiém tra phd hop véi noi
dung giang day, tong hop cac phan
khac nhau trong hoc phan va khuyén
khich tinh sang tao.

Két qua thi, kiém tra hoc tap duoc
nha truong, giang vién va bo mon
théng b&o nhanh chéng, kip thoi.
Két qua danh gia duoc phan hoi kip
thoi va giup nguoi hoc cai thién
duoc két qua hoc tap (dang ky hoc
cai thién diém, hoc lai).

Nha trudng c6 quy dinh rd rang vé
quy trinh thi, kiém tra, danh gia két
qua hoc tap cua nguoi hoc va dugc
cong b cong khai téi nguoi hoc.

Nha truong c6 quy dinh rd rang vé
viéc phan hdi (phuc khao, khiéu nai)
danh gia két qua hoc tap cia ngudi
hoc va duoc cong bé cong khai.
Viéc thuc hién quy trinh thi, thong
bao két qua hoc tap ctia nguoi hoc 1a
nghiém tic, ding quy ché.

4,09

4,05

4,19

4,14

4,09

4,09

4,27

4,20

4,24

2,44

2,44

2,44

1,22

3,05

2,44

1,22

2,44

2,44

1,83

2,44

2,44

2,44

3,66

3,05

0,61

0,61

9,15

9,76

6,1

10,98

8,94

10,98

7,32

10,98

7,32

57,93

57,93

51,83

51,83

50,61

50

51,22

48,78

49,39

28,66

27,44

37,2

33,54

34,15

33,54

39,63

37,8

40,24

86,59

85,37

89,03

85,37

84,76

83,54

90,85

86,58

89,63
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Nhan xét: Phan hdi caa cuu sinh vién/hoc vién vé danh gia két qua hoc tap cua
ngudi hoc. Tat ca cac noi dung déu co ti 18 hai 1ong cao trén 80%. Cao nhat 1a noi dung
Nha trieong c6 quy dinh rd rang vé quy trinh thi, kiém tra, danh gia két qua hoc tdp cua
nguwoi hoc va duroc cdng bé cong khai téi nguroi hoc 90,85%. Thap nhat 1a noi dung Két
qua ddnh gid dwroc phdn hoi kip thoi va giiip nguoi hoc cdi thién dwoc két qua hoc tap
(déing ky hoc cdi thién diém, hoc lai) 83,54%.

1.2.3. Két qua phan hoi caa cyu sinh vién/hoc vién vé hoat dong phuc vu va hd trg
nguoi hoc

Bang 4.1.2. 5: Két qua phan hdi caa cuu sinh vién/hoc vién vé hoat dong phuc vu
va ho tro nguoi hoc (n= 164)

Ti 18 (%)

T Hoan Hoan
A rung tos .
Ngi dung binhg Lohaﬁnn Khong Khong Déng toan Hai
2N gdngy ykién vy déng long
dong y
y

Co6 van hoc tap tich cuc tu van, hd
tro nguoi hoc trong hoc tap.

Can bg, nhan vién vian phong co
thai do hoa nh4, ling nghe va giai
quyét kip thoi cac yéu cau cua
nguoi hoc.

Khoa/Bo mén cé hd trg nguoi hoc
trong thuc tap va lam khoa luan tét 4,16 1,83 0,61 12,8 48,78 35,98 84,76
nghiép, lam luan van.

Nha truong c6 chinh sach cham lo
suc khoe cho nguoi hoc.

Nha truong c6 nhirng chinh sich
hd tro kip thoi khi nguoi hoc gap 4,11 244 061 17,07 43,29 36,59 79,88
kho khan.

Céc hoat dong hoc thuat (trong va

ngoai CTDT) gitip ngudi hocc6y 4,18 2,44 0,61 13,41 439 39,63 83,53
thirc va k§ nang hoc tap sudt doi.
Céc hoat dong vin thé my dap uang
nhu cau cta ngudi hoc.

Canh quan, méi truong hoc tap
dam bao an toan cho nguoi hoc, 4,10 1,83 1,83 15,85 45,73 34,76 80,49
phU hop véi nguoi khuyét tat.

Canh quan, méi truong hoc tap

sach sg, tao cam giac thoai maicho 4,11 1,83 1,22 17,68 42,68 36,59 79,27
nguoi hoc.

Nha truong c6 hoat dong ho tro, tu
van tam ly

4,14 3,66 1,83 11,59 42,68 40,24 82,92

411 1,83 1,83 15,85 44,51 3598 80,49

3,96 3,07 1,84 19,02 48,47 27,61 76,08

408 1,84 1,23 20,86 39,26 36,81 76,07

4,01 3,66 1,83 18,29 42,07 34,15 76,22

Nhan xét: Phan hdi caa cuu sinh vién/hoc vién vé hoat dong phuc vu va hd trg
ngudi hoc. Cao nhét cho ndi dung Khoa/Bg mén ¢ hé tror ngueoi hoc trong thuec tdp va lam
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khoa lugn tot nghiép, 1am ludn van 84,76%. Thap nhat cho noi dung Nka triong c6 chinh
sdach cham lo sirc khée cho nguoi hoc 76,08% va Cac hoat déng van thé my dap irng nhu
cau cua nguoi hoc 76,07%.

1.2.4. Két qua phan hdi cta cyu sinh vién/hoc vién vé nhitng kha ning ning luc co
dugc sau hoc tap

Bang 4.1.2. 6: Két qua phan hdi caa cuu sinh vién/hoc vién vé nhitng kha ning ning
luc c6 dugc sau hoc tap (n= 164)

Ti 18 (%)

" Trung Hoan . Hoan

N@i dung binh _ toan Khéng Khong Pong toan  Hai
khong  dongy ykién vy dong long
dong y y

C6 kha nang van dung
kién thac trong cong 4,25 1,83 2,44 4,88 50,61 40,24 90,85
Viéc

C6 ca nang 1ap ké hoach

t6 chuc va quan ly cong 4,27 1,83 2,44 6,71 4451 4451 89,02
Viéc

C6 kha nang giai quyét
van dé

Nhay bén véi moi
truong lam viéc thay doi
C6 kha nang hoat dong
hiéu qua trong cac nhom
C6 dao duc va trach
nhiém nghé nghiép

C6 kha ning giao tiép
hiéu qua

C6 kha niang phat trién
nghé nghiép

C6 kha nang lam viéc
doc lap

Co tac phong lam viéc
tot

4,30 1,22 1,83 8,54 42,07 46,34 8841
4,23 1,22 4,27 9,15 40,85 44,51 85,36
4,26 1,83 1,83 8,54 4451 43,29 878
4,37 1,22 0,61 6,71 43,29 48,17 91,46
4,27 2,44 2,44 7,93 40,24 46,95 87,19
4,26 1,22 3,05 9,76 40,24 45,73 85,97
4,34 1,22 0,61 10,37 39,02 48,78 87,8

4,33 1,22 0,61 8,94 4329 46,34 89,63

Nhan xét: Phan hoi ciia cuu sinh vién/hoc vién vé nhitng kha niang nang luc c6 dugc
sau hoc tap. Tat ca cac noi dung déu co ti 1& hai 1ong cao trén 85%. Cao nhat 1a noi dung
C6 dao dirc va trach nhiém nghé nghiép 91,46% va C6 kha nang vdn dung kién thizc trong
cdng viéc 90,85%. Thap nhat 12 noi dung Nhay bén véi méi trieong 1am viée thay doi
85,36%.
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V. KET LUAN

1. Thong tin chung khao sat cwu sinh vién Trwong Pai hoc Y khoa Pham Ngoc
Thach

Tinh hinh c6 viéc lam cta nguoi hoc. Ti 1€ ¢6 viéc lam la 73,78%. Trong do, ti I€ co
viéc lam trudc 06 thang 1a 84,30%, tir 06 thang dén dudi 12 thang la 10,74%. Tong hop ti
18 ¢6 viéc 1am trude 12 thang 1a 84,52% (95,02%). Ti 1é ¢6 viéc 1am tir 12 thang dén dudi
24 thang l1a 0,83%. Ti I¢ c6 viéc lam tir 24 thang tro di 1a 1,65%.

1.1. Nhitng 1y do chua xin duoc viéc lam caa cuu sinh vién/hoc vién

Cuu ngudi hoc khi trinh bay vé 1y do chwa xin duoc viéc 1am. Ti 1¢ do thiéu théng
tin tuyén dung 1a 24,56%, thiéu kinh nghiém lam viéc 1 24,56%. Pay la hai ti 1& cao nhat.
Cac nguyén nhan khac: Thiéu kién thac chuyén mon nghiép vu 3,51%; Thiéu k§ ning
chuyén mon, nghiép vu 3,51%; Thiéu cac méi lién hé véi nha tuyen dung 17,54%; Trinh
do ngoai ngit chua dap @ng yéu cau cdng viéc 1,75%; Trinh d6 tin hoc chua dap ung yéu
cau cong viéc 3,51%. Nhu vay, thiéu trinh d6 vé ngoai ngit hay tin hoc chi chiém ti 1 nho
trong 1y do chua xin dwoc viéc lam.

1.2. Dy dinh khi chua c6 viéc lam cta cuu sinh vién/hoc vién

Du dinh cua cyu ngudi hoe khi chura c6 viéc 1am: 34,43% di hoc nang cao bang cap;
3,28% di hoc nganh mai; 14,75% di hoc boi dudng; 21,31% di lam cong viéc khéac.

1.3. Céc giai phép giup cuu sinh vién/hoc vién tim dugc viéc lam dang chuyén
nganh dao tao

Ti 1¢ cao nhat la Truong phoi hop véi cac nha si dung lao dgng t6 chiic gidi thiéu
vi¢c lam cho nguoi hoc chiem ti 1€ 52,48%. Truong cap nhat thong tin vé nhu cau sir dung
lao dong cua xa hoi 4,95%. Thay doi trong chuong trinh dao tao, cu thé nhu tang thoi lugng
thuc te chuyén mon 8,91%; tang thoi lugng thuc hanh trong moi mon hoc 3,96%; bo sung
cac khoa dao tao ky nang mem 3,96%. Co d¢ xuat Cac nha tuyén dung duwoc tham gia goép
y Xay dung chuong trinh dao tao véi 5,94%.

2. Két qua theo tirng ndi dung khio sat ciia toan truong

2.1. Két qua phan hoi caa cuu sinh vién/hoc vién vé muc tiéu, chuan dau ra va noi
dung cua chuong trinh dao

Tat ca cdc noi dung déu cd ti I¢ hai long cao trén 85%. Cao nhat 1a ndi dung Muc
tiéu cua chuong trinh dao tao duoc cong bo cong khai 92,68%. Thap nhat cho nfi dung
Muc tiéu cua chuong trinh dao tao la rd rang va phu hop voi yéu cau xa hgi 88,41%.

Phan hoi cua cuu sinh vién/hoc vién vé chuan dau ra ciia chuong trinh dao tao. Tat
ca cac noi dung déu cd ti I¢ hai long cao trén 80%. Cao nhat la ni dung Chudn dau ra cua
chuong trinh ddo tao dugc xdc dinh ré Oréng (kien thizc, ki nang, murc tyr chu va trach nhiém)
89,63%. Thap nhat cho ndi dung Chuan dau ra ciua chwong trinh dao tao dap ung yéu cau
thi truong lao dong 84,76%.

Phan hoi cua cuu sinh vién/hoc vién vé noi dung cua chuong trinh dao tao. Tat ca
cac noi dung déu co ti 1& hai 1ong cao trén 80%. Cao nhat 1a noi dung Chuong trinh ddo
ta0 cung cdp cho nguoi hoc dii kién thirc can thiét va cdp nhdt 89,02%. Thap nhat 1a noi
dung Ngi dung ciia chwong trinh ddo tao c¢é tinh dinh hiréng nghé nghiép rd rang 81,7%.
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2.2. Két qua phan hdi cua cuu sinh vién/hoc vién vé danh gia két qua hoc tap caa
nguoi hoc

Phan hdi caa cuu sinh vién/hoc vién vé danh gia két qua hoc tap ctua nguoi hoc. Tt
ca cac noi dung déu co ti 1& hai 1ong cao trén 80%. Cao nhat la noi dung Nha trieong co
quy dinh rd rang vé quy trinh thi, kiém tra, danh gia két qua hoc tdp ciia nguoi hoc va
diroc cong bo cdng khai téi nguoi hoc 90,85%. Thap nhat 12 noi dung Két qud déanh gid
diroc phan hoi kip thoi va gitip nguoi hoc cdi thién duwoc két qua hoc tdp (dang ky hoc cdi
thién diém, hoc lai) 83,54%.

2.3. Két qua phan hdi caa cuu sinh vién/hoc vién vé hoat dong phuc vu va hd tro
ngudi hoc

Phan héi caa cuu sinh vién/hoc vién vé hoat dong phuc vu va hd tro ngudi hoc. Cao
nhét cho ndi dung Khoa/Bg mon co hé tro nguroi hoc trong thuc tdp va 1am khoéa ludn tét
nghiép, 1am ludn van 84,76%. Thap nhat cho noi dung Nha truweong cé chinh sdch cham lo
sirc khde cho nguroi hoc 76,08% va Cac hoat déng van thé my ddp 1:ng nhu Cau Cia nguoi
hoc 76,07%.

2.4. Két qua phan hdi cta cuu sinh vién/hoc vién vé nhirng kha ning ning luc c6
duoc sau hoc tap

_Phan hoi cta cyu sinh vién/hoc vién ve nhiing kha ndng nang lyc ¢6 duoc sau hoc
tap. Tat ca cac noi dung déu co ti ¢ hai long cao trén 85%. Cao nhat la noi dung Co dao
dirc va trach nhigm nghe nghi¢p 91,46% va C6 kha nang van dung kien thic trong cong
viec 90,85%. Thap nhat Ia noi dung Nhay bén vai méi truwong lam viéc thay doi 85,36%./.
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