TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
~ PHAM NGOC THACH Poc 1ap — Tw do — Hanh phtc
PHONG BAO PAM CHAT LUQNG

Sb: 300/BC- BBCL Thanh phé Hé Chi Minh, ngay 31 thang 12 ndm 2024

BAO CAO
KHAO SAT LAY Y KIEN PHAN HOI TU NGUOI HQC
VE HOAT PONG GIANG DAY CUA GIANG VIEN KHOA RANG HAM MAT
Hoc ky 2 nim hoc 2022-2023

Cén ctr Thong tw 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 cua Bo Giao duc
va Pao tao vé viéc Ban hanh Quy dinh vé tiéu chuan danh gia chat lugng chuong trinh
dao tao cac trinh d6 cua gido duc dai hoc;

Cén ctr Thong tu 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 cua Bo Giao duc
va Pao tao vé viéc ban hanh tai quy dinh kiém dinh chat Iuvong co s¢ gido duc dai hoc;

Can clr cong van s6 766/QLCL-KDCLGD ngay 20 thang 4 ndm 2018 cua Cuc quan
ly chat luong — B Giao duc va Pao tao vé viéc hudng dan tu danh gia co sé gido duc dai
hoc;

Céan ctr Thong tu 17/2021/TT — BGDDT ngay 22 thang 6 nam 2021 cua Bo Giao
duc va Pao tao vé Quy dinh chuan chuong trinh dao tao, xay dung, tham dinh va ban
hanh chuong trinh dao tao cac trinh d6 giao duc dai hoc;

Cin ci ké hoach s6 1961/KH-TPHYKPNT ngay 11 thang 3 nim 2022 cua Hiéu

truéng vé trién khai thyc hién nhiém vu chuong trinh cong tdc nam 2022 ctua Truong Dai
hoc Y khoa Pham Ngoc Thach;

Cén ¢t K& hoach s6 821/KH- TDHYKPNT ngay 10 thang 03 ndm 2023 vé viéc ban
hanh trién khai K¢ hoach cai tién, nang cao chat lugng co s¢ gido duc giai doan 2023 —
2028 cua Truong Pai hoc Y khoa Pham Ngoc Thach;

Cén ctr K& hoach s6 970/KH-TDHYKPNT ngay 29 thang 3 nam 2023 ciia Truong
DPai hoc Y khoa Pham Ngoc Thach vé viéc ban hanh Ké hoach khao sat cua Truong Dai
hoc Y khoa Pham Ngoc Thach nam 2023.

Truong Pai hoc Y khoa Pham Ngoc Thach da t6 chic lay ¥ kién phan hoi tir nguoi
hoc vé hoat dong giang day cua giang vién hoc ky 2 nam hoc 2022-2023.

| MUC PiCH VA YEU CAU
1. Muc dich
- Nham thu thap thong tin phan hoi cia ngudi hoc vé hoat dong giang day cua giang
vién, tir d6 c¢6 nhiing dieu chinh can thiet gilp cai tién, nang cao chat lugng hoat dong
gido duc va dao tao cuia nha truong.
- Tiép thu y kién, gop y ctia ngudi hoc nham nang cao hiéu qua day va hoc.
- Lam co s6 dé bo sung, diéu chinh phwong phéap giang day phil hop véi nhu cau x&
hoi tir d6 nang cao chat lugng dao tao va hiéu qua gido duc cua nha truong, dap ang su
mong dogi ctia ngudi hoc vé chat lwong hoat dong dao tao.

- Xay dung co s¢ dit liéu phuc vy cong tac sau kiém dinh.



2. Yéu cau
Ngudi hoc cho ¥ kién phan hoi phai hiéu rd muc dich, § nghia, va trung thyc trong
viéc cung cap théng tin theo phicu khao sét.
Cong tac khao sat dugc tién hénh‘dinh ky vao mdi hoc ky cua nam hoc, dam bao
khéng gay anh huong dén két qua va dieu kién hoc tap ctia nguoi hoc.,
B cong cu lay y kién phan hoi phan anh day du, khéch quan vé hoc phan va chat
lugng giang day, danh gia trong hoc phan, cac diéu kién bao dam chat luong.
Théng tin, két qua khao sat duoc xt 1y khach quan, trung thuc, tin cay, chinh xéc,
bao mat, dugc st dung dung muc dich.
Il . THOI GIAN -POI TUQONG
1. Thoi gian:Tur thang 03/2023 dén 12/2023.
2. Poi twong tham gia khao sat: Nguoi hoc: bao gom cac d6i twong sau:
- Sinh vién dai hoc
- Thac si
- Noi trtt
- Hoc vién CKI
- Hoc vién CKII

Bang 2. 1: Phan b6 c& mau thu thap

Sinh Cao Noi Chuyén Chuyén

vien  hec  trd  khoal  khoa2  1OM®
Khoa Dugc 997 2 6 2 2 1,009
Khoa Duoc 177 0 0 0 0 177
Khoa Rang ham mat 50 0 0 0 0 50
Khoa Duogc Viét - Btc 10 0 0 0 0 10
Khoa Dugc té cong cong 79 3 0 0 1 83
Nganh khtc xa nhan khoa 40 0 0 0 0 40
Nganh k¥ thuét xét nghiém y hoc 61 0 0 1 0 62
Nganh Diéu dudng da khoa 142 2 0 4 0 148
Khac 88 0 0 0 0 88
Total 1,644 7 6 7 3 1,667

111 . CONG CU KHAO SAT

Cong cu str dung trong qua trinh khao sat: Cong cu str dung trong qua trinh khao
sat la bang cau hoi cau truc va noi dung sau:

1. Cau trac bang héi: Phiéu khao sat dwgc chia thanh 5 ni dung co ban nhw
sau:

- N6i dung 1: Thong tin chung vé hoc phan, gom céc cau tir 1-6.

- No6i dung 2: Phuong phap giang day cua giang vién gom céc cau tir 7-14.
- No6i dung 3: N¢i dung giang day gom cac céu tu 15-20.

- Nbi dung 4: Kiém tra danh gia gom cac cau tur 21- 28.

- Nbi dung 5: Tac phong su pham gém cac cau tir 29-35.



2. Thang do
Phiéu khao sat sir dung thang do Likert twong ang véi 5 mirc do:

1 diém: Hoan toan khong dong ¥.
2 diém: Khong dong ¥.
3 diém: Khéng y kién.
4 diém: Pong ¥.

5 diém: Hoan toan dong y.

DPdng ¥ va Hoan toan dong ¥: duoc tinh 1a hai 1ong.

Can cir vao s6 liéu cd gia tri thdng ké, két qua duoc phan loai nhu sau:

Bang 3. 1: Cach tinh diém trung binh vé y kién phan hdi cua ngudi hoc

TT Piém Mukc y kién Mirc danh gia nhan xét
trung binh phan hoi

1 4.21-5,0 Tét R_ait ha! Io_nAg vé hoat d‘ong gla;ng_iday. fua giang
Vvién, can tiep tuc duy tri va pho bien diem manh.
Hai 1ong vé hoat dong giang day cua giang vién,

2 3,41-4,20 Kha can tiép tuc khic phuc han ché va phat huy nhiing
diém manh.
Phan van vé chat lugng hoat dong giang day cua

3 2,61-3,40 Trung binh  giang vién, can khic phuc nhitng han ché va hoan
thién hon nita dé dap ung tét cac yéu cau.

4 181-2,60 Yéu hong hai long ve hoat dong giang day cua giang
vién, phai diéu chinh dé dap ung duoc cac yéu cau.

5 1-1.80 Kém Rat khong hai long vé hoat dong giang day cua

giang vién, phai c6 giai phap khac phuc ngay

3. Hinh thikc thu thap: Nguoi hoc s& thuc hién khao sat sau khi két thic mdn hoc

qua phiéu khao sat théng qua Google form.



IV . KET QUA
1. Két qua khao sat caia toan truong
1.1. Thang tin chung vé khdo sat cia toan trurong

Bang 4.1.1.1: Théng tin chung vé khao sét cua toan trudong (n=1667)

n Ti I1€ (%)
Gioi tinh
Nam 720 43,19
Nir 947 56,81
Xép loai hoc luc
Xuét sic 0 0
Gioi 134 10,45
Kha 751 58,58
Trung binh kha 310 24,18
Trung binh 78 6,08
Yéu 9 0,70
Thugc dién hec
Hoc lan 1 1542 92,50
Hoc lai 21 1,26
Hoc cai thién diém 3 0,18
Khac 101 6,06

Nhgn xét: Vé gisi tinh: nam chiém ti I¢ 43,19%, nit 56,81%.

Xép loai hoc lyc: lghf)ng co ngu:(‘yj hoc dat loai xuat sac; loai gioi chiém 10,45%;
kha va trung binh kha chiém ti I¢ cao (tong 82,76%), trong d6 kha 58,58%, trung binh
kha 24,18%; trung binh 6,08%; yéu 0,70%.

Vé dién hoc: hoc lan 1 chiém da s6 92,50%; hoc lai 1,26%; hoc cai thién diém
0,18%; ly do khac chiem 6,06%.
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1.2. Két qua vé y kién phan haoi ciia nguroi hoc theo tirng ngi dung khdo sét trén

toan truong

Bang 4.1.2.1: Két qua phan hdi ciia ngudi hoc dbi vai cung cap thong tin vé hoc

phan trén toan trudng (n=1667)

Ti 18 %
- Hoan Hoan
n run - .
Noi dung 019 toan Khéng Khéng Pong toan  Hai
binh khong N g L 3 \
déng dongy y kien y dﬁlng long
7 y

Giang vién/Bo mon cé phd bién
muc tiéu, chuan dau ra, noi 415 57 1,8 7,38 41,69 43,43 8512
dung va yéu cau caa hoc phan
Giang vién/Bo mon ¢6 pho bién
hinh thirc kiém tra danh gid va - 416 550 216 708 30,65 44,60 84,34
cac ti€u chi danh gia két qua
hoc tap khi bat dau hoc phan
Giang vién/B6 mdn c6 cung
cap, gioi thiéu day du thong tin
vé tai lieu hoc tap nhu gido 4,12 5,46 3,06 9,18 38,99 4331 823
trinh, bai giang, tai liéu tham
khao va trang Web
Thoi lugng so tict danh cho 597 7653 g2p 1368 3575 34,67 7042
mon hoc nay la phu hop
Noi dung bai giang ly thuyét
bam sat dé cuong chi tiét hoc 4,02 5,76 3,66 12 40,19 38,39 78,58
phan
Hocphan ddp img chuandaura 443 576 228 1332 40,67 37,07 78,64

cua chuong trinh dao tao

Nhdn xét: C6 ba noi dung ¢ ti 1& hai 1ong cao trén 80%: cao nhat 1a Gidng vién/Bg
mdn ¢6 phé bién myc tiéu, chudn dau ra, ngi dung va yéu cau cia hoc phan 85,12%. Ké tiép 1a
Giang vién/Bé mén c6 phé bién hinh thizc kiém tra danh gid va cdc tiéu chi danh gid két qua hoc
tap khi bdt dau hoc phan 84,34%, va dén Giang vién/Bg mdn c6 cung cap, gisi thiéu day di
thong tin vé tai liéu hoc tdp nhuw gido trinh, bai giang, tai liéu tham khdo va trang Web 82,3%.

Noi dung c6 ti 1& hai long thdp nhét 1a Thoi lwong sé tiét danh cho mén hoc nay 1a phi

hop 70,42%.
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Bang 4.1.2. 2: Két qua phan hdi caa ngudi hoc vé phwong phép giang day cua
giang vién trén toan truong (n=1667)

Ti 16 (%)

Hoan Hoan
n: Trung 5 .
Noi dung binh I:r?g:g Khong Khéng Déng toan  Hai
adng dongy vyKkien y d(;ng long
y

Giang vién c6 gioi thigu vé tai
licu phuc vy hoc tap hoc phan 4 56 595 324 1026 40,85 39,83 80,68
(gido trinh, bai giang, sdch tham
khao)
Giang vién co phuong phdp 399 588 515 1272 37,79 3845 76,24
truyén dat r6 rang dé hiéu
Giang vién c6 s dung nhiéu
phuong phap giang day tich 596 594 456 1416 38,75 3659 75,34
cuc, khuyen khich sy chu dong
tich cyc cua nguoi hoc
Giang Vvién yéu cau nguoi hoc
&p dung kién thitc dahoc dégiai 399 558 3 14,28 4109 36,05 77,14
quyét nhitng van dé thyc tién
Giang vién c6 khuyén khich
ngudihocchuanbibAivG Gha 39 54 234 1524 41,99 3503 77,02
dé ho tro cac hoat dong hoc tap ’ ’ ’ ' ’ ' ’
dién ra tai lop
Giang vién ap dung da dang
phuong phap day hoc nhim
khyyén khich ngudi hoc phat 3,92 5,58 3,96 17,7 38,33 34,43 72,76
trién nang luc tu hoc, tu nghién
ctiru va lam viéc nhom
Giang vién tiép thu y kién dong
gop va phan hoi kip thoi cac 4,01 558 3,18 13,5 39,83 37,91 77,74
thac mac cta nguoi hoc
Giangvientaohingthhoctap 399 g0 492 16,74 36,53 3575 72,28

cho nguai hoc trong gio hoc

Nhdn xét: Phan hoi ciia nguoi hoc vé phuong phap giang day cua giang vién. Ti I¢ hai
1ong dao dong tir 72,28% dén 80,68%. Ti 1¢ hai long thdp nhat 1a cho ndi dung Gidang vién
tao hing tha hoc tdp cho nguoi hoc trong gio hoc 72,28%. Ti 18 hai 1ong thap ké tiép 1a cho
ndi dung Giang vién ap dung da dang phwong phdap day hoc nham khuyén khich nguoi hoc phéat
trién ndng luc tw hoc, tir nghién cizu va lam viéc nhom 72,76%. Cao nhat 1a 80,68% cho ndi
dung Gidng vién cd gisi thiéu vé tai liéu phuc vu hoc tap hoc phan (gido trinh, bai gidng, sach

tham khao).
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Bang 4.1.2. 3: Két qua phan hdi caa ngudi hoc vé ndi dung giang day trén toan

treong (N=1667)

Ti I8 (%)

- Hoan Hoan
n: run 3 s
Noi dung g toan Khéng Khoéngy BDong toan Hai
binh khong 5 = Lz , A 5
A dongy kien y dong long
dong g

y
NoOi dung bai giang dugc
trinh bay day da so véi & 3,99 552 45 12,84 3953 37,61 77,14
cuong chi tiét mén hoc
Giang vién thuong Xxuyén
lien hé noi dung hoc phan 3,92 534 2,88 19,8 38,09 33,89 71,98
va chuong trinh dao tao
Giang vién thuong xuyén
c6 lién hé gira ly thuyétva 4,05 546 2,34 12,36 41,33 38,51 79,84
thuc tién trong giang day
Giang vién cap nhat lién tuc
cac noi dung va thong tin 4,02 504 2,82 14,4 41,03 36,71 77,74
lién quan t&i hoc phan
Noidung giangdayviasic 309 57 582 1512 40,07 3329 73,36
doi vaoi nguoi hoc
Noi dung giang day thi€t 403 516 294 1224 4259 37,07 79,66

thuc hiru ich

Nhgn xét: Phan hoi ciia ngudi hoc vé noi dung giang day. C6 ti 1¢ hai long trong
khoang 70% dén 80%. Hai ti 1¢ hai long cao 1a Gidng vién thirong xuyén cé lién hé giga ly
thuyét va thuc tién trong giang day 79,84% (cao nhat) va Ngi dung gidng day thiét thuc hiru
ich 79,66%. Ti 1é hai 10ng thap nhat cho ndi dung Gidng vién thuong xuyén lién hé ngi dung
hoc phan va chiong trinh dao tao 71,98%.
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Bang 4.1.2 4: Két qua phan hoi cia ngudi hoc vé noi dung kiém tra danh gia trén

toan truong (N=1667)

Noi dung

Trung
binh

Ti 18 (%)

Hoan

toan
khéng
dongy

Khong
dongy

Khong
y kien

Pong

Hoan
toan
dong

Hai
long

Hinh thtc, noi dung dé thi,
kiém tra phd hop véi muc tiéu,
chuan dau ra cua hoc phan da
tuyén bd trong dé cuong chi
tiét hoc phan

Tiéu chi/thang diém danh gia
duogc coéng khai

Két qua thi, kiém tra hoc tap
dugc nha truong, bd moén va
giang vién théng bao nhanh
chong, kip thoi

Két qua danh gia duoc phan
hoi kip thoi giup ngudi hoc cai
thién duoc két qua hoc tap
(dang ky hoc cai thién diém,
hoc lai)

Cé quy dinh r rang vé quy
trinh thi, kiém tra, danh gia két
qua hoc tap cua nguoi hoc va
dugc cong bd cong khai toi
nguoi hoc

C6 quy dinh rd rang vé viéc
phan hoi (khiéu nai) két qua
danh gia ctia nguoi hoc va
duogc cdng bd cong khai

Viéc thuc hién quy trinh thi,
danh gia nguoi hoc nghiém
tac, ding quy ché

Viéc khiéu nai vé két qua hoc
tap duoc xu ly, giai quyét kip
thoi, thoa dang

3,94

4,05

4,04

3,98

4,09

4,06

4,11

4,02

6,24

5,64

5,52

5,82

5,64

5,46

5,34

5,98

4,44

2,82

2,94

2,82

2,04

1,98

1,74

1,98

14,22

12,72

13,56

16,44

11,22

12,6

11,46

15,9

39,11

38,57

38,33

37,67

39,71

40,55

39,77

38,09

35,99

40,25

39,65

37,25

41,39

39,41

41,69

38,45

75,1

78,82

77,98

74,92

81,1

79,96

81,46

76,54

Nhgn xét: Phan hoi cua nguoi hoc vé noi dung Kiém tra danh gia. Hai ti 1& hai
long dat cao hon 80% la Viéc thuc hién quy trinh thi, danh gia nguwoi hoc nghiém tic, ding quy
ché 81,46% (cao nhat) va C6 quy dinh rd rang vé quy trinh thi, kiém tra, danh gid két qua hoc
tap ciia nguoi hoc va diroc cdng bé cong khai téi nguoi hoc 81,1%. Thap nhat 1a ti 16 hai long
v6i noi dung Két qua ddanh gid dwoc phan hoi kip thoi giip nguoi hoc cdi thién diroc két qua
hoc tdp (déing ky hoc cdi thién diém, hoc lai) 74,92%.
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Bang 4.1.2.5: Két qua phan hoi nguoi hoc vé tac phong su pham cua giang vién

trén toan truong (N=1667)

Ti 18 (%)

" SR Hoan  Khong Khong Doéng  Hoan Hai
Noi dung b‘mhg toan dongy vyKkién y toan long
khong dong y
dongy

Giang vien len 16p ding gi6 4 15 5 g4 204 11,28 3893 42,11 81,04
day, du so tiét theo quy dinh
Giang vien sir dyng ngon 4.4 g9 1,8 10,08 4007 4295 83,02
ngtt phu hop
Giang vien chuan bi ndl 447 gog 234 1308 3899 4031 793
dung tai liéu bai giang tot
Giang vién thé hi¢n tinh
chuan muc cua tac phong
nha gido, hoa déng than 4,10 5,22 246 114 38,69 42,23 80,92
thién va lubén hod trg nguoi
hoc
Giang vien nhigt tinh va ¢ 4 19 g 4q 24 12 3689 4325 80,14
trach nhiém trong giang day ’ ’ ’ ’ ’
Giang vién 10n trong ngudi 395 g 5g 2,76 1836 37,25 3605 733
hoc trong 16p hoc
C6 van hoc tap c6 hd trg hoc
tap cho ngudi hoc ngoai gio 4,5 5 44 1,8 996 3887 4421 83,08

Ién l6p théng qua gap go
hoac email

b

Nhgn xét: Phan hoi nguoi hoc vé tac phong su pham ciia giang vién. Ba ti 1¢ cao
la C6 van hoc tdp ¢ hé tro hoc tdp cho nguoi hoc ngoai gio 1én Iép théng qua gap gé hodc
email 83,08%; Giang vién si dung ngbn ngiz phu hop 83,02%; Giang vién Ién lop ding gio day,
dhi 6 tiét theo quy dinh 81,04%. Ngoai ra, ngudi hoc con hai 10ng véi Giang vién thé hién
tinh chudn muc ciia tdc phong nha gido, hoa dong than thién va ludn hé tro ngueoi hoc 80,92%
va Giang vién nhigt tinh va c6 trach nhiém trong giang day 80,14%. Tt ca cac ndi dung néu
trén déu co ti 18 hai long trén 80%. Ti 1é hai 1ong thap nhat cho ndi dung Gidng vién ton
trong nguoi hoc trong l6p hoc 73,3%, day 1a diém can cai thién.
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2. Két qua khao sat cia Khoa Ring ham mit
2.1. Théng tin chung vé khao sat ciia Khoa Ring ham mit

Bang 4.2.1.1: Théng tin chung vé khao séat cia Khoa Riang ham mit (n=50)

n o Tilé (%)

Gioi tinh

Nam 30 60
N 20 40
Xép loai hoc luc

Gioi d 18
Kha 21 42
Trung binh kha 2 4
Khac 18 36
Thugc dién hoc

Hoc lan 1 46 92
Khac 4 8

Nhan xét: V& gigi tinh: nam chiém ti 1& 60%, nir 40%.

Xép loai hoc lyc: khong c6 ngudi hgc dat loai xuat sic; loai gioi chiém 18%; kha
42%, trung binh kha 4%; khdng ghi nhan xép loai 36%.

Vé dién hoc: hoc lan 1 chiém da s6 92%; Iy do khac chiém 8%.
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2.2. Két qua vé y kién phan hdi ciia nguoi hec theo tirng ndi dung khao sat
cua Khoa Khoa Riang ham mat

 Bang 4.2.2.1: Két qua phan hoi cua ngudi hoc doi vai cung cap thong tin vé hoc
phan cia Khoa Rang ham mat (n=50)

Tilé %
binh toan  Khong Khong Pong toan  Hai
khong dongy y kien y dong long
dongy y

Noi dung

Giang vién/Bo mén c6 phd
bién muc tiéu, chuan dau ra,
noi dung va yéu cau caa hoc
phan

4,46 0,00 2,00 6,00 36,00 56,00 92,00

Giang vién/Bo mdn c6 phd

bién hinh thirc kiém tra danh

gia va cac tiéu chi danh gia 4,36 2,00 6,00 2,00 34,00 56,00 90,00
két qua hoc tap khi bat dau

hoc phan

Giang vién/B6 mon cd cung

cap, gidi thigu day du thong

tin vé tai lieu hoc tap nhu 4,4 0,00 6,00 4,00 34,00 56,00 90,00
gido trinh, bai giang, tai liéu

tham khao va trang Web

Thoi lugng so tict danh cho 345 g0 1000 1000 3600 36,00 72,00
mon hoc nay la phu hop

Noi dung bai giang Iy thuyét
bam sat dé cuong chi tiéthoc 4,1 2,00 2,00 18,00 40,00 38,00 78,00
phan

Hoc phandap Ging chuandau 4 o6 599 00 1200 32,00 5000 82,00
ra cua chuong trinh dao tao

Nhgn xét: C6 ba noi dung cd ti 18 hai 1ong cao tir 90%: cao nhat 1a Giang vién/Bs
mén ¢6 phé bién muc tiéu, chudn dau ra, néi dung va yéu cau cua hoc phan 92%. Ké tiép 1a
Gidng vién/Bé mén c6 phé bién hinh thic kiém tra danh gid va cdc tiéu chi danh gid két qua hoc
tap khi bar dau hoc phan 90%, va dén Giang vién/Bé mon cd cung cdp, gisi thiéu day dii thdng
tin vé tai liéu hoc tap nhw gido trinh, bai giang, tai liéu tham khao va trang Web 90%.

Noi dung c6 ti 1& hai 10ng thap nhét 1a Thoi Liwong sé tiét danh cho mén hoc nay 1a pha
hop 72%.
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Bang 4.2.2.2: Két qua phan hoi cia ngudi hoc vé phuong phap giang day cua
giang vién cua Khoa Rang ham mat (n=50)

Ti 18 (%)

" Trung Hoan . Hoan

Ni dung binh.  toan  Khéng Khong Pdng toan  Hai
khéng déngy ykién y  dong long
dong y y

Giang vién c6 gioi thiéu vé

tai licu phucvahoctaphoC 416 509 600 800 42,00 42,00 84,00
phan (giéo trinh, bai giang,

sach tham khao)

Giang vién c6 phuong phdp 408 09 600 1400 46,00 3400 80,00
truyén dat ro rang dé hiéu

Giang vién c6 sir dung nhiéu

phuong phdp giang day tich 1, 5 g9 400 1000 46,00 3800 84,00
cuc, khuyén khich su chu

dong tich cyc cua nguoi hoc

Giang Vvién yéu ciu nguoi

hoc dap dung Kién thic da 415 5459 o0 1800 4400 3600 80,00
hoc d€ giai quyet nhiing van

dé thuc tién

Giang vién c6 khuyén khich

ngudi hoC chuanbibai vo & 4 4 2.00 200 10,00 56,00 3000 86,00
nha dé ho~trq cac hoat dong

hoc tap dién ra tai l6p

Giang vién ap dung da dang

phuong phép day hoc nham

Khuyén khich ngusi hoc 1 500 400 1200 4600 3600 82,00
phat trién nang luc tu hoc, tu

nghién ctu va lam viéc

nhom

Giang vién tiép thu y kién

dong gop va phan hol Kip 415 099 600 1000 5000 3400 84,00
thoi cac thac mac cia nguoi

hoc

Giang vién tao hang tha hoc

tap cho nguoi hoc trong gioc 3,92 0,00 10,00 20,00 38,00 32,00 70,00
hoc

Nhdn xét: Phan hoi ciia nguoi hoc vé phuong phap giang day cia giang vién. Ti I¢ hai
1ong dao dong tr 70% dén 86%. Ti 1& hai 1ong thip nhat 13 cho ndi dung Gidng vién tao hing
tha hoc tdp cho nguoi hoc trong gio hoc 70%. Con lai déu co ti 1& hai 1ong tir 80% trd 1én.
Cao nhét cho ndi dung Gidang vién c6 khuyén khich nguroi hoc chudn b bai vé ¢ nha dé hé tro
céc hoat dong hoc tap dién ra tai lop 86%.
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Bang 4.2.2.3: Két qua phan hoi cia ngudi hoc vé noi dung giang day cua Khoa
Rang ham mat (n=50)

Ti 1§ (%)

Hoan
A Trun > A >
N¢i dung Ml LT Khong Khongy BDéng AREG e
oinh khong - 43, kién Y Loan lon
dong 9y y dongy g
y

Noi dung bai giang duoc

trinh bay day du so voi 49 500 G500 1200 4800 3400 82,00
dé cuong chi tiét mon

hoc

Giang vién thuong

xuyén lien hé noi dung 4o o0 600 16,00 4800 3000 78,00
hoc phan va chuong

trinh dao tao

Giang vién  thuong

xuyencolienhe gimaly ;o6 200 400 1200 5000 3200 82,00
thuyét va thyc tién trong

giang day

Giang vién cap nhat lién

tuc cac noi dung va 4 509 200 20,00 4400 32,00 76,00
thong tin lién quan toi

hoc phan

Noi dung giang day vira 595 400 400 1000 5400 2800 82,00
strc doi vaoi ngudi hoc

Noi dung giang day thiet ;55 590 goo 800 5000 3200 8200
thuc hitu ich

Nhgn xét: Phan hoi ciia nguoi hoc vé noi dung giang day. C6 ti Ié hai long caa
tat ca cac noi dung déu trén 75%. Céc ti 1¢ hai 1ong cao (déu dat 82%) Ia Ngi dung bai
gidng dwoc trinh bay ddy dii SO VGi dé cwong chi tiét mon hoc; Gidng vién thwong xuyén co lién
hé gizra ly thuyét va thyc tién trong giang day; Néi dung glang day vira sizc doi véi ngueoi hoc;
Ngi dung gidng day thiét thuc hizu ich. Ti 18 hai 1ong thap nhét cho ndi dung Gidng vién cdp
nhdt lién tuc cac ngi dung va thong tin lién quan téi hoc phan 76%.
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Bang 4.2.2.4: Két qua phan hdi cua ngudi hoc vé ndi dung kiém tra danh gia cua
Khoa Rang ham mat (n=50)

Ti 16 (%)

Trung Hoan Hoan
N@i dung binh ktr?gr? Khong Khong Pong toan  Hai
ong dongy ykién y  dong long
dong J
y

Hinh thirc, noi dung dé thi, kiém
tra phu hop voi muc tiu, chuan 410 5499 600 1400 30,00 48,00 78,00
dau ra cua hoc phan da tuyén bo
trong dé cuong chi tiét hoc phan

Titu chifthang diém dénh gid 43 o 400 1600 2600 5400 80,00
duoc cong khai ’ : ’ , , ,

Két qua thi, kiém tra hoc tap

dugc nha truong, b6 mon va 43, g 400 1400 26,00 56,00 82,00
giang vién thong bao nhanh

chong, kip thoi

Két qua danh gia dugc phan hoi

Kip thoi gilip nguoi hoccaithién 45, o 400 1400 2600 56,00 82,00
dugc ket qua hoc tap (dang ky

hoc cai thién diém, hoc lai)

C6 quy dinh rd rang vé quy trinh

thi, kiém tra, dénh gid ket qua 42, 500 400 400 3800 5200 90,00
hoc tap cua nguoi hoc va dugc

cbng bo cong khai tai ngudi hoc

C6 quy dinh rd rang vé viéc phan

hoi (khicu nal) ket qua danh gid — , 3 400 1200 34,00 50,00 84,00
cta nguoi hoc va dugc cong bo

coéng khai

Viéc thuc hién quy trinh thi, danh

gia ngqb’i hoc nghiém tac, dung 4,36 0 2,00 14,00 30,00 54,00 84,00
quy che

Viéc khiéu nai vé két qua hoc tap

duoc xu ly, giai quyét kip thoi, 4,28 0 2,00 20,00 26,00 52,00 78,00
thoa dang

Nhan xét: Phan hoi caa ngudi hoc vé noi dung kiém tra danh gia. Ti 1& hai long
dao dong tir 78% dén 90%. Thap nhat 1a ti 1¢ hai long vi ndi dung Viéc khidu ngi vé két qua
hoc tdp duwoc xur ly, glal quyet kip thoi, thod dang va Hinh thizc, ngi dung deé thi, kiém tra phu
hop véi muc tiéu, chudn dau ra cua hoc phdn da tuyén bé trong dé cwong chi tiét hoc phan déu
chiém ty 1€ 78%. Tét ca céc ti 18 hai long con lai déu dat tir 80% trd 1én. Cao nhét cho noi dung
C6 quy dinh rd rang vé quy trinh thi, kiém tra, danh gid két qud hoc tap ciia nguoi hoc va dwroc
cong bé cong khai téi nguroi hoc 90%. Hai ti 18 cao ké tiép (dat 84%) 13 C6 quy dinh rd rang vé
viéc phan haoi (khiéu nai) két quda danh gid ciia ngioi hoc va dioc cdng bé cong khai; Viéc thyec
hién quy trinh thi, danh gid nguwoi hoc nghiém tic, diing quy ché.
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Bang 4.2.2.5: Két qua phan hoi nguoi hoc vé tac phong sur pham cua giang vién
Khoa Rang ham mat (n=50)

Ti 18 (%)
Trung Hoan  Khong Khong })(‘)’ng Hoan  Hai

N¢i dung binh  toan  déngy ykién vy toan  long
khong dongy
dongy

Giang vien én lop ding gio 10,00 200 1000 34,00 4400 78,00
day, du so tiét theo quy dinh

Giang vién str dung ngbn ngir

: 4,28 0 200 800 5000 40,00 90,00
phu hop

Giangvienchuanbingidung | 0 400 1400 5000 32,00 82,00
tai ligu bai giang tot

Giang vién thé hién tinh

chuan myc cuatac phongnha ) 0 400 16,00 42,00 3800 80,00

gido, hoa ddng than thién va
ludn hd tro ngudi hoc
Giang vién nhiét tinh va cé

. o - 4,16 2,00 200 14,00 42,00 40,00 82,00
trach nhiém trong giang day

Giang vién ton trong nguoi

, 4,26 2,00 4,00 12,00 30,00 52,00 82,00
hoc trong 16p hoc

C6 van hoc tap ¢c6 hd tro hoc
tap cho ngudi hoc ngoai gio
Ién 16p thong qua gap go
hoac email

4,46 2,00 2,00 4,00 32,00 60,00 92,00

Nhgn xét: Phan hoi nguoi hoc vé tac phong su pham cua giang vién. Chi c6 mot
ti I& hai 10ng thap nhat 1a dudi 80% (dat 78%) cho ndi dung Giang vién I8n I6p diing gio day,
dhi s6 tiét theo quy dinh. Pay 1a diém nén cai thién. Hai ti 1& cao 1a Co van hoc tdp c6 hé trorhoc
tdp cho nguoi hoc ngoai gio 1én 1ép thdng qua gap gé hodc email 92% (cao nhat); Giang vién
stz dung ngdn ngé phi hop 90%. Tét ca cac ndi dung con lai déu c6 ti 1¢ hai long tir 80% trd
1én. Trong d6 ba ti 1& hai long dat 82% 1a Gidng vién chudn bi ngi dung tai liéu bai giang tot;
Giang vién nhiét tinh va co trach nhiém trong giang day; Giang vién ton trong nguoi hoc trong
lop hoc.
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V.KET LUAN
1. Théng tin chung vé khio sat ciia Khoa Riing ham mit

Vé gi6i tinh: nam chiém ti 1¢ 60%, nir 40%. Xép loai hoc lyc: khong co nguoi
hgc dat loai Xuat sac; loai gioi chjém 18%; kha 42%, trung binh kha 4%); khong ghi nhan
xep loai 36%. Ve dién hoc: hoc lan 1 chiém da so 92%; ly do khac chiem 8%.

2. Két qua vé y kién phan héi ciia ngudi hoc theo tirng ndi dung khao sat cia
Khoa Khoa Riang ham mat

2.1 Két qua phdn héi ciia ngueoi hoe déi véi cung cap thong tin vé hoc phan cua
Khoa Rang ham mat

C6 ba noi dung c6 ti 1& hai 1ong cao tir 90%: cao nhit 1a Gidng vién/Bé mdn cé pho
bién muc tiéu, chudn dau ra, ngi dung va yéu cau cia hoc phan 92%. Ké tiép 1a Giang vién/Bg
mdn ¢d pho bién hinh thiec kiém tra danh gia va cdc tiéu chi danh gid két qua hoc tdp khi bat dau
hoc phan 90%, va dén Gidng vién/Bé mdn c6 cung cap, gidi thiéu day du thong tin vé tai liéu
hoc tdp nhu gido trinh, bai gidng, tai lieu tham khdo va trang Web 90%.

Noi dung c6 ti 1& hai 10ng thap nhét 1a Thoi liwong sé tiét danh cho mén hoc nay 1a pha
hop 72%.

2.2. Két qua phan hoi ciia nguoi hoc vé phirong phdp gidng day cia giang vién
Cua Khoa Rang ham mat

Phan hdi cua nguoi hoc vé phuong phap giang day cua giang vién. Ti Ié hai 1ong dao
dong tr 70% dén 86%. Ti 1¢ hai 1ong thap nhat 13 cho ndi dung Gidng vién tgo hing thi hoc
tdp cho nguoi hoc trong gio hoc 70%. Con lai déu c6 ti 16 hai long tir 80% tré 1én. Cao nhét
cho noi dung Giang vién c6 khuyén khich nguwoi hoc chuan b bai vé ¢ nha d@é hé tro cac hogt
déng hoc tdp dién ra tai 16p 86%.

2.3. Két qua phan héi ciia nguoi hoc vé néi dung giang day ciia Khoa Ring ham
mat

Phan hoi ciia ngudi hoc vé noi dung giang day. CO ti 1é hai 1ong cua tat ca cac noi
dung déu trén 75%. CAc ti Ié hai long cao (déu dat 82%) 1a Ngi dung bai giang diroc trinh
bay day dii SO VGi dé cwong chi tiét mdn hoc; Gidng vién thurong xuyén co lién h¢ giira ly thuyét
va thyc tién trong giang day; Néi dung glang day vira site doi Véi nguoi hoc; Néi dung giang
day thiét thyec hizu ich. Ti 1€ hai long thap nhét cho ndi dung Giang vién cdp nhdt lién tuc cac
néi dung va thdng tin lién quan téi hoc phan 76%.

2.4. Két qua phan héi cia nguroi hoc vé ngi dung kiém tra danh gid ciia Khoa
Rang ham mat

Phan hoi cia nguoi hoc vé noi dung Kiém tra danh gia. Ti 16 hai 1ong dao dong tur
78% dén 90%. Thap nhat 14 ti 1& hai long v6i ndi dung Viéc khiéu ngi vé két qua hoc tdp dirgc
xu ly, giai quyét kip thoi, thod dang va Hinh thirc, néi dung d‘e thi, kiém tra phu hop véi muc tiéu,
chudn dau ra cia hoc phan da tuyén bé trong d@é ciong chi tiét hoc phan déu chiém ty 18 78%. Tat
ca cac ti 1€ hai long con lai déu dat tir 80% trd 1én. Cao nhét cho ndi dung C6 quy dinh rd rang vé
quy trinh thi, kiém tra, danh gid két qua hoc tdp ciia nguoi hoc va dweoc cong bé cong khai téi
ngueoi hoc 90%. Hai ti 16 cao ké tiép (dat 84%) 1a C6 quy dinh rd rang vé viéc phan hoi (khiéu nai)
két qua danh gid ciia ngueoi hoc va diroc ¢ong bé cong khai; Viéc thuc hién quy trinh thi, danh gia
nguwoi hoc nghiém tiic, diing quy ché

2.5. Két qua phan hoi nguroi hoc vé tdac phong sw pham cia giang vién Khoa
Rang ham mat
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Phan hdi ngudi hoc vé tac phong su pham caa giang vién. Chi c6 mét ti 1¢ hai long
thap nhat 1a dudi 80% (dat 78%) cho noi dung Giang vién 1én 16p ding gio day, dii s6 tiét theo
quy dinh. Day 1a diém nén cai thién. Hai ti 1& cao la C6 van hoc tdp 6 hé tro hoc tdp cho nguoi
hoc ngoai gio 18n Iép thdng qua gap gé hodc email 92% (cao nhat); Giang vién si dung ngén
ngét phil hop 90%. Tt ca cac ndi dung con lai déu c6 ti 1¢ hai long tir 80% trd 1én. Trong
d6 ba ti 18 hai long dat 82% 1a Giang vién chudn bi ngi dung tai liéu bai giang tét; Gidng vién
nhiét tinh va cé trach nhiém trong giang day; Gidng vién ton trong nguroi hoc trong lop hoc./.

Noi nhgn: KT. TRUONG PHONG
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