TRUONG DAl HOC Y KHOA

PHAM NGOC THACH CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG BAO PAM CHAT LUQNG DPoc 1ap — Tw do — Hanh phc
S 241/BC- BDCL Thanh phé Hé Chi Minh, ngay 24 thang 11 ndm 2023
BAO CAO

KET QUA KHAO SAT NGUOI HQC VE CHUONG TRINH PAO TAO
CUA KHOA RANG HAM MAT NAM 2023

Can cur Thong tu 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 cua B Gido duc va Pao
tao vé viéc Ban hanh Quy dinh Vé tiéu chuan danh gia chat lugng chuong trinh dao tao céc trinh
d6 cua giao duc dai hoc;

Can cur Thong tu 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 cua B Gido duc va Pao
tao V& viéc ban hanh tai quy dinh kiém dinh chat luong co sé gido duc dai hoc;

Cin ctt Cong van sé 766/QLCL-KPCLGD ngay 20 thang 4 nam 2018 caa Cuc quan ly
chat luong — Bo Gido duc va Pao tao vé viéc huéng dan tuy danh gia co so gido duc dai hoc;

Can ctir Thong tur 17/2021/TT — BGDDT ngay 22 thang 6 nam 2021 cua B Gido duc va
Pao tao vé Quy dinh chuan chwong trinh dao tao, xay dung, thim dinh va ban hanh chuong trinh
dao tao cac trinh d6 gido duc dai hoc;

Cin ctr K& hoach s6 1961/KH-TPHYKPNT ngay 11 thang 3 nim 2022 cta Hiéu trudng
vé trién khai thuc hién nhiém vu chuong trinh cong tac nam 2022 cua Trudong Pai hoc Y khoa
Pham Ngoc Thach;

Cin cir Ké hoach s 821/KH- TDHYKPNT ngay 10 thang 03 nam 2023 vé viéc ban hanh
trién khai K& hoach cai tién, nang cao chat luong co sé gido duc giai doan 2023 — 2028 cua
Truong Pai hoc Y khoa Pham Ngoc Thach;

Can ctr K& hoach s6 970/KH-TDHYKPNT ngay 29 thang 3 ndam 2023 cia Truong Dai hoc

Y khoa Pham Ngoc Thach vé viéc ban hanh K& hoach khao sat cua Truong Dai hoc Y khoa
Pham Ngoc Thach nam 2023.

Truong Pai hoc Y khoa Pham Ngoc Thach da t6 chirc v kién phan hi tir nguoi hoc vé
chuong trinh dao tao ndm hoc 2022-2023.



I. MUC PiCH VA YEU CAU
1. Muc dich

- Nhim thu thap théng tin phan hdi cua nguoi hoc vé cac hoat dong gido duc tai Trudng
bai hoc Y khoa Pham Ngoc Thach.

- Giap Nha trudng va cac don vi lién quan khdng ngung cai tién va nang cao chat luong

hoat dong gido duc, gop phan xay dung chién luwoc phat trién caa Nha trudng ciing nhu dap ¢ng

nhu cau thyc tién xa hoi.

- Xay dung co s& dir liéu phuc vu cdng tac sau kiém dinh.

2. Yéu cau
- Ngudi hoc cho y kién phan hoi phai hiéu rd muc dich, y nghia, va trung thuc trong viéc
cung cap théng tin theo phiéu khao sat.

- Bo cbng cu lay y kién phan hoi phan anh day du, khach quan vé hoc phan va chat luong

giang day, danh gia trong hoc phan, cac diéu kién bao dam chét luong.

- Théng tin, két qua khao sat duoc cac don vi co trach nhiém xir Iy khach quan, trung thuc,

tin cay, chinh xac, bao mat, dugc stir dung ding muc dich.

I1. THOI GIAN -POI TUQNG
1. Thoi gian thuc hién:

Tir thang 03/2023 dén 11/2023
2. Poi twong tham gia:

Ngudi hoc: bao gom cac ddi twong sau:

Sinh vién dai hoc

- Thac si
- Noitra
- Hoc vién CKI
- Hoc vién CKII
Bang 2. 1: Phan bé c& mdu thu thap
£ Khoa Khoa Ring th.)? i Khoa Piéu KhoaY té
Doi tuong RAEEY Duwoc ham mat \};::é duwong - KTYH Céng cong
1. Sinh vién 1810 186 45 23 290 59
2. Cao hoc 13 11 8
3. Noi tra 27
4. Chuyén khoa | 13 1 18
5. Chuyén khoa Il 22 4
Téng 1885 187 45 23 319 71




bang cau hoi cau tric va noi dung sau:

I11. CONG CU KHAO SAT
Cong cu str dung trong qua trinh khao sat: Céng cu sur dung trong qué trinh khao sat la

1. C4u trac bang héi: Phiéu khao sat dwgc chia thanh 7 ndi dung co ban nhu sau:

Noi1 dung 1:
No6i dung 2:
Noi dung 3:
Noi dung 4:
Noi dung 5:
Noi dung 6:
N1 dung 7:

Muc tiéu, chuan dau ra, ndi dung va chuong trinh dao tao.
Kiém tra danh gia.

T chtrc quan 1y va phuc vu dao tao.

Co s& vat chat,

Hoat dong phuc vu va hd trg ngudi hoc.

Hoat dong két ndi va phuc vu cong déng.

Panh gia chung vé két qua dao tao.

2. Thang do: Phiéu khao sét sir dung thang do Likert tuong tng véi 5 mic do:
1 diém: Hoan toan khong dong ¥.
2 diém: Khong dong y.

3 diém: Khong y kién.
4 diém: Pong ¥.

5 diém: Hoan toan dong .

Pong ¥ va Hoan toan dong y: dugc tinh 1a hai long.

Can ctr vao sb liéu co gia tri thdng ké, két qua dugc phan loai nhu sau:

Bang 3 1: Cdch tinh diém trung binh vé y kién phan héi ciia nguroi hoc

pié Mhikc y kién ,
TT fem \ Mitc dénh gi4 nhan xét
trung binh | phan hbi

1 42150 Tét Rit ha.lxlong v¢ cac hoat dong, can tiep tuc duy tri va pho
bién diém manh.

) 3.41-4.20 Kha Hai long vé ona\t dorjg vé cacNhoat c??ng, can tiep tuc khac
phuc han ché va phéat huy nhitng diém manh.
Phan van vé chét luong céc hoat dong, can khic phuc

3 2,61-3,40 | Trung binh | nhitng han ché va hoan thién hon nita dé dap ung tét cac
yéu cau.

4 181-2.60 véu P,<hong hai I,ongAVe Eac hoat dong, phai diéu chinh dé dap
ung dugc cac yéu cau.

5 1-1.80 Keém Ra} khong hai long vé cac hoat dong, phai co giai phap
khac phuc ngay.

3. Hinh thikc thu thap:

Nguoi hoc sé thuc hién khao sat thong qua Google form.




IV. KET QUA
1. Két qua phan hdi clia nguoi hoc theo tirng ndi dung khao sat cia Truong

1.1. Két qud phan héi ciia nguroi hoc vé muc tidu, chudn dau ra, ngi dung va chuong trinh
dado tqo trén toan trurong
Bang 4.1.1: Két qua phdn héi ciia nguoi hoc déi véi muc tiéu ciia chwong trinh dao tao
trén toan trueong (n = 2.530)

Ti 18 (%)
Hoan | Khéng | Khong | Pong | Hoan | Hai

Noi dung Trung | toan |dongy | ykién | y toan | long
binh | khong dong
dong y y

Muc tiéu cua chuong trinh dao 387 4.94 281 | 1676 | 5119 | 2431 .
tao dugc xéc dinh 1o rang. ’ ' ’ , ) ; :

Muc tiéu cua chuong trinh dao
tao phU hop Vvéi st mang, tam
nhin, gia tri cét IGi, triét Iy gido | 3,82 | 4,70 | 3,36 | 10,92 | 49,25 | 22,77 | 72,02
duc va khau hiéu coa nha
truong.

Muyc tiéu cua chuong trinh dao | 595 | 494 | 186 | 1561 | 51,50 | 26,09 | 77,59
tao dugc cong bo cong khai.

Muc tiéu cua chuong trinh dao
tao phu hop vai muc tiéu cua
gido duc dai hoc quy dinh tai
Luat Giao duc dai hoc.

3,91 4,66 1,15 18,42 | 50,40 | 25,38 | 75,78

Muc tiéu cua chuong trinh dao
tao la rd rang va phu hop vai | 3,85 5,06 2,13 | 19,41 | 49,33 | 24,07 73,4
y&u cau x& hoi.

Nhdn xét: Vé muc tiéu CTDT, mirc d6 hai 10ng tirng thanh phan déu dat kha (trong khoang
3,41-4,20), thap nhat 14 3,82 vé: Muc tiéu cta chuong trinh dao tao phi hop véi st mang, tam
nhin, gia tri cbt 16i, triét Iy gido duc va khau hiéu cua nha trudng; cao nhat 1a 3,92 vé Muc tiéu
Ciia chuwong trinh dao tao dwoc cdng bo cong khai. Ti 1¢ hai long dat cao, dao dong tir thip nhit
1a 72,02% cho noi dung Muc tiéu Ciia chirong trinh dao tao phi hop Véi sir mang, tam nhin, gia
tri cot 16i, triét 1y gido duc va khdu hiéu cia nha trieong dén cao nhat 1a 77,59% cho noi dung

Muc tiéu ciia chirong trinh dao tao dwoc cdng bé cong khai.
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Bang 4.1.2: Két qua phdan héi ciia nguoi hoc vé chudn dau ra cua chirong trinh dao tao
trén toan truong (n = 2.530)

Ti 18 (%)

Hoan
Noi dung Trung toan Khong | Khong | Péng HO\an Hai
pinh | <1ON9 | gangy | ykién |y | 203 | jon
dong 9y |y y dongy g

y

Chuén dau ra ciia chuong trinh

dao tao dugc xcdinh 10 1ang | 393 | 498 304 [20,16 |4810 |2372 |71,82
(kien thuc, ki nang, mac ty chu

va trach nhiém)

Chuan dau ra ciia chwong trinh

dao tao phan dnh duoc samang, | 38, | 470 281 |21,70 |47.47 |2332 |70,79
tam nhin, gia tri cot 18i va triét
ly giao duc cua nha trueong

Chuan dau ra ciia chuong trinh
dao tao phan anh dugc triét ly 3,82 4,47 2,17 22,73 | 47,87 | 22,77 | 70,64
giéo duc cta nha truong

Chuén dau ra ciia chuong trinh
dao tao dap ung yéu cau thi 3,78 498 |3,24 22,89 | 46,84 |22,06 |689

truong lao dong

Chuan dauracua chuong trinh | 3 99| 470 1233 |1704 |4905 |2597 | 7502
dao tao dugc cong bo cong khai

Nhgn xét: Vé chuan dau ra CTDT, mirc d hai 10ng ting thanh phan déu dat kha (trong
khoang 3,41-4,20), thap nhat 1a 3,78 vé: Chudn dau ra cia chwong trinh dao tao ddp iing yéu
cau thj trieong lao déng; cao nhat 1a 3,89 vé Chudn dau ra ciia chirong trinh dao tao dwoc cong
bo cong khai. Ti 1¢ hai 1ong dat cao, dao dong tir thap nhat 68,9% cho noi dung Chudn dau ra
Ciia chwong trinh dao tao dap 1¥ng yéu cau thi truong lao déng dén cao nhat 75,02% cho noi

dung Chudn dau ra ciia chwong trinh dao tao dwoc cong bé cong khai.
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Bang 4.1.3: Két qud phan héi ciia ngueoi hoc vé néi dung va chuong trinh ddo tao toan

truong (n= 2.530)

Ti I8 (%)

Néi dung T Hoan toan | Khéng | Khong | Péngy | Hoan Hai
; PG khon aongy | ykién toan | lon
binh ong gy | yxe oan - long
dongy dongy

Noi dung chuong trinh ddo tao phu hop V6T | 5 a9 | 470 | 233 | 17,94 | 49,05 | 2597 | 75,02
muc tiéu va chuan dau ra cia nganh hoc. : : : : : ’ ’
Noi dung chuong trinh dao tao cap nhat duoc
nhing tri thﬁ:c‘mc’yi, hién dai cua nganh hoc, | 3,83 4,94 3,36 19,84 | 48,70 | 23,16 | 71,86
dap &ng nhu cau xa hoi.
Noi dung céc hoc phan cé tinh dinh huéng
nghé nghicp 16 rang. 3,75 5,14 4,62 22,09 | 46,05 | 22,09 | 68,14
D& cuong chi tiét mon hoc/hoc phan cung cap
dﬁyqdﬁ ‘théng tin gitp nguoi hoc dat dugc | 3,72 5,10 5,85 21,34 | 47,00 | 20,71 | 67,71
chuan dau ra caa moén hoc.
bé cuong chi tiét cac hoc phan dugc dinh ki
ra soat, bo sung/dieu chinh/cap nhat theo ké | 3,73 5,10 4,70 23,44 | 45,65 | 21,11 | 66,76
hoach cta nha truong.
Chuong trinh day hgc duoc thiét ké dua trén
cac yéu cau cua chuan dau ra vé kien thuc, ki | 3,79 5,10 3,08 | 21,90 | 48,02 | 21,90 | 69,92
nang, muc ty chu va trach nhiém.
Chuong trinh dao tao c6 phuong phap kiém
tra, ddnh gid ket qua hoc tap ngudi hoc da | 527 | 495 | 3095 | 2111 | 4885 | 21,19 | 70,04
dgng, phu hgp véi mic d6 dat duoc chuan ’ ’ ’ ’ ’ ’ ’
dau ra.
Cac mon hoc trong chuong trinh dao tao déu
06p phan vao vize dat diret Chudn dau 12 381 | 470 | 3,28 | 20,43 | 49,80 | 21,78 | 71,58
Chuong trinh dao tao cén dbi giira cac khoi
kien thirc dai cuong, co so nganh, chuyén | 3,78 5,02 3,83 20,79 | 48,77 | 21,58 | 70,35
nganh.
Chuong trinh dao tao phan b hop li ty Ié gitra 368 6.05 632 | 2182 | 2498 | 2083 | 6581
ly thuyét va thuc hanh ' ' ' ' ' ’ ’
Chuong trinh dao tao c6 cac hoc phan hd trg
nguoi hoc tham gia cac hoat dong nghiéncau | 3.70 5,57 4,35 25,26 | 44,27 | 20,55 | 64,82
khoa hoc
Chuong trinh dao tao ¢6 céc hoc phan vé thyc
hanh, thuc tap, thuc té chuyén mén... hiéu | 3,73 5,69 4,62 21,62 | 47,23 | 20,83 | 68,06
qua
Chuong trinh o tag cung cap chongudifoc | 526 | 515 | 415 | 2040 | 48,85 | 21,50 | 70,35
du kién thac can thiét va cap nhat. ’ ’ ’ ’ ’ : :
Chuong trinh ddo tao cung cp cho ngudi hoc
1 Ky ning cin thist cho nghé nahiép. 373 | 518 | 514 | 22,06 | 46,72 | 20,91 | 67,63
Chuong trinh dao tao c6 thoi gian phu hop. 3,58 7,67 7,71 23,28 | 42,06 | 19,29 | 61,35




7

Nhgn xét: V& noi dung CTDT, mirc d6 hai 10ng tirng thanh phan déu dat khé (trong khoang
3,41-4,20), thap nhat 1a 3,58 vé: Churong trinh dao tao c6 thoi gian phi hop; cao nhat 1a 3,83 vé
Noi dung chuwong trinh dao tao cap nhdt duwoc nhieng tri thiec mai, hién dai cua nganh hoc, dap
#ng nhu cau xa hgi. Ti 1& hai long dat cao, dao dong tir thdp nhat 61,35% cho ndi dung Churong
trinh ddo tao ¢ thoi gian phi hop dén cao nhit 75,02% cho Néi dung chiong trinh dao tao phi
hop véi muc tiéu va chudn dau ra cia nganh hoc.

1.2. Két qua phan héi ciia nguroi hoc vé kiém tra danh gid trén toan truwong

Bang 4.1.4: Két qud phan hoi ciia nguoi hoc vé Kiém tra danh gid trén toan truwong
(n=2.350)

Ti I8 (%)

Hplenre Hc:(a;%;c;an A Khong pong y I:ooé?nn

dong y dong y ler dong y

Trung
binh

Hai
Iong

Cac hoat dong/phuong phap kiém tra danh
gi’é ket qua hoc tap cua ngudi hoc dugc thict
ke phu hop véi mae d6 dat dugc chuan dau
ra.

3,74 4,78 3,91 23,52 | 48,22 | 19,57

67,79

Giang vién sir dung céc phuong phap khac
nhau dé kiém tra/danh gia két qua hoc tap 3,84 4,90 2,29 19,25 | 51,30 | 22,25
cua nguoi hoc.

73,55

Cac phuong phap kiém tra danh gia duoc sir
dung da dang, dam bao d¢ gia tri; 46 tin cay
va co cac tiéu chi danh gia rd rang nham
dam bao tinh chinh xac, cong bang.

3,77 4,82 3,83 22,09 | 47,87 | 21,38

69,25

Dé thi, kiém tra pht hop véi noi dung giang
day, tong hop cac phan khac nhau trong hoc 3,69 5,30 6,17 22,96 | 45,73 | 19,84
phan va khuyen khich tinh séng tao.

65,57

Két qua thi, kiém tra hoc tap dugc dugc nha
truong, giang vién thdng béo nhanh chéng, 3,70 5,69 6,44 21,54 | 45,02 | 21,30
Kip thoi.

66,32

Két qua danh gia duoc phan hoi kip thoi da
giup nguoi hoc cai thién dugc ket qua hoc 3,68 5,73 5,38 2407 | 4490 | 19,92
tap (dang ky hoc cai thién diém, hoc lai).

64,82

Nha truong c6 quy dinh rd rang vé quy trinh
thi, kiém tra, danh gia két qua hoc tap cua
ngudi hoc va dugc cong bd cong khai téi
nguoi hoc.

3,89 4,90 2,02 17,75 | 50,20 | 25,14

75,34

Nha truong co6 quy dinh rd rang vé viéc
phan hdi (phtc khao, khiéu nai) két qua
danh gia cua nguoi hoc va dugc cdng bd
codng khai.

3,86 5,02 2,21 19,01 | 49,53 | 24,23

73,76

Viéc thuc hién quy trinh thi, danh gia nguoi

hoe nghiém tiic, diing quy ché. 3,92 4,51 1,62 17,59 | 50,24 | 26,05

76,29
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Nhdgn xét: V& kiém tra danh gia, mic d6 hai 1ong tirng thanh phan déu dat khé (trong
khoang 3,41-4,20), thap nhat 14 3,68 vé: Két qud ddnh gid dwegc phan héi kip thoi da givip nguoi
hoc cdi thién duwoc két qud hoc tdp (ding ky hoc cdi thién diém, hoc lai); cao nhat 1a 3,92 vé Viéc
thuee hién quy trinh thi, danh gid ngwoi hoc nghiém tic, ding quy ché. Ti 18 hai long dat cao, dao
dong tir thap nhét 64,82% cho ndi dung Két qua danh gid dwoc phan hoi kip thoi da givip ngueoi
hoc cdi thién duwoc két qud hoc tdp (ddang ky hoc cdi thién diém, hoc lai) dén cao nhét 76,29%
cho noi dung Viéc thuc hién quy trinh thi, danh gid ngwoi hoc nghiém tic, diing quy ché.

1.3. Két qua phdn hoi ngueoi hoc vé té chirc qudn 1y va phuc vu dao tao trén toan trirong

Bang 4.1.5: Két qua phan héi nguweoi hoc Vé té chire quan 1y va phuc vu dao tao trén toan
truong (n= 2.350)

Ti I8 (%)

Hoan

Noi dung Trung | toan | Khéng | Khong | Pdng Tg;r? Hai
binh | khong | dongy | y kien y x| long
A 7 dongy
dongy

Cung cap day du thdng tin vé quy
ché dao tao, hudng dan thuc hién | 3,88 4,78 2,13 | 18,18 | 49,72 | 25,18 | 74,9
chuong trinh dao tao.

Cung cép day du thong tin vé hoc
phan (chuan dau ra, dé cuong chi
tiét, phuong phap hoc, tai liéu hoc
tap).

3,83 4,94 3,64 18,50 | 49,01 | 23,91 | 72,92

Thong tin vé hoat dong kiém tra,
danh gié Qu’qc’th()ng bédo céng khai | 3,89 4,94 3,64 18,50 | 49,01 | 2391 | 72,92
va pho bién dén nguoi hoc.

Két qua hoc tap dugc danh gia
chinh xac, céng bing va dugc
théng bao kip thoi gitp nguoi hoc
cai tién hoc tap.

3,76 4,78 2,13 17,19 | 50,63 | 25,26 | 75,89

Lép hoc ¢o si s6 hop ly, thuan loi
cho nguoi hoc hoc tap.

3,52 9,09 9,68 22,06 | 38,97 | 20,20 | 59,17

Nhdn xét: V& t6 chic quan Iy va phuc vu dao tao, mirc do hai 10ng tirng thanh phan déu
dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,52 vé: Lép hoc ¢6 siso hop Iy, thudn loi cho
nguoi hoc hoc tap; cao nhat 1a 3,89 vé Thong tin vé hoar déng kiém tra, danh gid dwoc thong
béo cong khai va phé bién dén nguoi hoc. Ti 1& hai long dat cao, dao dong tir thap nhat 59,17%
cho noi dung Lép hoc ¢6 sisé hop 1y, thudn loi cho nguoi hoc hoc tdp dén cao nhat 75,89% cho
noi dung Két qud hoc tdp dwoc danh gid chinh xdc, cong bang va dwoc théng béo kip thoi gilp

nguwoi hoc cdi tién hoc tdp.
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1.4. Két qua phan hoi ngueoi hoc vé co sé vt chdt trén toan truong
Bang 4.1.6: Két qud phdn hoi ngieoi hoc vé hé thong thie vién (bao gom thw vién vé tinh)

trén toan truong (n= 2.530)

Ti 18 (%)

oi Hoan p Hoan
Noi dung Trung | toan | Khong | Khong| Dong| ' Hai
binh khéng | dongy | ykién y x| long
A dongy
dongy
Thu vién ¢6 nodi quy va huéng dan
su dung.
3,91 4,70 1,30 18,97 | 48,50 26,52 | 75,02
Nguén hoc Ijéu cua thu vién dap
ung du nhu cau cta ngudi hoc. 3,78 5,06 2,29 25,02 | 45,34 22,29 | 67,63
Phong doc cua thu vién (Niém‘béio
anh sang, vé sinh va vé cho ngoi tu | 3,88 4,82 1,94 1945 | 4794| 25,85 | 73,79
hoc.
Thoi gian phuc vu cua thu vién
thuan tién cho viéc st dung thu | 3,77 5,53 3,99 21,70 | 45,61| 23,16 | 68,77
vién.
Thoi gian muon va tra sach, tai liéu
phu hop. 3,83 451 1,66 23,79 | 46,13| 23,91 | 70,04
Tra cuau tai liéu dé dang.
3,76 5,02 2,81 25,49 | 44,74 21,94 | 66,68
Hai long vé thai d6 phuc vu cua
nhan vién Thu vién. 3,85 4,70 2,09 21,98 | 46,25| 24,98 | 71,23

Nhdn xét: V& thu vién, mic do hai long tirng thanh phan déu dat kha (trong khoang 3,41-

4,20), thap nhat 1 3,76 vé: Tra cizu tai ligu dé dang; cao nhat 1a 3,91 vé Thur vién cO ngi quy va

hwréng dan sir dyng. Ti 16 hai long dat cao, dao dong tir thap nhat 66,68% cho ndi dung Tra citu

tai liu dé dang dén cao nhat 75,02 % cho noi dung Thu vién ¢ néi quy va hwéng dan sir dung.




10

Bang 4.1.7: Két qua phan hoi nguoi hoc vé hé thong co sé vat chdt, trang thiét bi, phong
thi nghiém, cbng nghé thong tin trén toan trurong (n= 2.350)

Ti 18 (%)

" Hoan Hoan
Noi dung Trung | toan | Khéng | Khong | Pong | toan | Hai
binh | khéng |déngy | ykién | y | déng | long
dong y y

Giang duong ¢6 noi quy va hudng

dan sir dung trang thidt bi. 3,80 5,22 3,32 | 20,79 | 4751 | 23,16 | 70,67

Phong hoc duoc bé tri hop i 370 | 589 | 6,09 | 21,90 | 44,78 | 21,34 | 66,12

Trang thiét bi duoc hd trg kip thoi khi

. z 3,69 5,89 6,01 22,06 | 45,34 | 20,71 | 66,05
c0 sy Co.

Céc trang thiét bi tai giang dudng dap

. A ARl : . 3,63 6,40 7,35 | 22,37 | 44,55 | 19,33 | 63,88
ung yéu cau giang day va hoc tap.

Phong thyc hanh, phong thi nghi¢m
c6 day du noi quy, quy dinh an toan | 3,87 4,94 1,74 19,09 | 49,45 | 24,78 | 74,23
chéy né.

Phong thuyc hanh, phong thi nghiém
c6 day du céc trang thiét bi, may moc
dap @ng yéu cau hoc tap va nghién
cuu khoa hoc.

3,78 5,30 3,83 | 20,87 | 47,47 | 22,53 70

Phong thi nghiém cé day du trang

thiét bi bao hé lao dong can thiét. 3,78 5,10 3,00 | 22,61 | 47,35| 21,94 | 69,29

Trang thiét bi phong thi nghiém,
phong t’huc hanh duoc stra chf;a hoac | 3,77 5,10 2,85 23,48 | 46,84 | 21,74 | 68,58
thay thé kip thoi khi gap su co.

Dung cu thé duc thé thao va san bai
phuc vu hoat dong thé chit cua
truong dap @ng nhu cau hoc tap va
giai tri cua nguoi hoc.

3,63 6,32 6,48 | 24,47 | 4296 | 19,76 | 62,72

S6 lugng may tinh va thiét bi tin hoc
tai phong may dap ung nhu cau hoc | 3,77 4,82 3,83 22,45 | 46,96 | 21,94 | 68,9
tap ctia nguoi hoc.

Internet phuc vu hiéu qua cho viéc

A < 3,42 9,88 12,49 | 21,58 | 38,26 | 17,79 | 56,05
hoc tap cta nguoi hoc.

Nha dé xe an toan, thuan tién. 3,49 8,02 9,84 | 25,10 | 39,05| 17,98 | 57,03

Can-tin dam bao vé sinh an toan thuc

2 A JURDTA 3,75 4,78 3,24 24,82 | 46,56 | 20,59 | 67,15
pham, sach s¢€, rong réi, thuan tién.

Canh quan méi truong hoc tap dam

, . . 3,84 4,66 2,25 | 20,75 | 49,13 | 23,20 | 72,33
bao an toan cho nguoi hoc.

Canh quan, mdi truong hoc tap sach
dep, tao cam giac thoai mai cho | 3,79 5,06 3,60 | 20,87 | 48,14 | 22,33 | 70,47
nguoi hoc.
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Nhdn xét: Vé hé thdng co sé vat chét, trang thiét bi, phong thi nghiém, cdng nghé thong
tin, mac do hai 10ng tirng thanh phan déu dat khé (trong khoang 3,41-4,20), thap nhat 1a 3,42.
vé: Internet phuc vu hiéu qua cho viéc hoc tdp cia nguoi hoc; cao nhat 1a 3,87 vé Phong thuc
hanh, phong thi nghiém ¢é day dii néi quy, quy dinh an todn chay né. Ti 1& hai long dat cao, dao
dong tir thap nhat 56,05% cho noi dung Internet phuc vu hiéu qua cho viéc hoc tap cia ngueoi
hoc dén cao nhat 74,23% cho noi dung Phong thuc hanh, phong thi nghiém cé day di néi quy,
quy dinh an toan chay né.

1.5. Két qua phan hoi nguoi hoc vé hoat déong phuc vu va hé tro nguoi hoc trén toan
truong
Bang 4.1.8: Két qua phan héi ngueoi hoc vé hoat déng phuc vu va hé tro nguoi hoc trén
toan truong (n= 2.350)

Ti 18 (%)

Hoan Hoan
Trung | toan Khéng | Khéng | Pong | toan Hai

binh | khong | déngy | v kién y | @dng | long
dong y y

Noi dung

C6 van hoc tap tich cuc tu van,

x < ~ 3,78 5,34 3,48 23,60 | 43,48 | 24,11 | 67,59
ho tro nguoi hoc trong hoc tap.

Céan b, nhan vién van phong c6
thai d6 hoa nhd, ling nghe va
giai quyét kip thoi cac yéu cau
cua nguoi hoc.

3,74 5,34 3,60 2435 | 44,78 | 21,94 | 66,72

Khoa/Bo mon c6 hd tro ngudi
hoc trong thuc tap va lam khéa | 3,77 4,51 2,29 26,80 | 44,07 | 22,33 | 66,4
luan tot nghiép.

Nha truong c¢6 chinh sdch cham

. \ o 3,68 5,22 4,86 26,52 | 43,12 | 20,28 | 63,4
lo strcc khde cho nguoi hoc.

Nha truong c¢6 nhiing chinh
sach ho trg kip thoi khi nguoi | 3,74 4,82 3,52 25,45 | 4490 | 21,30 | 66,2
hoc gap kho khan.

Céc hoat dong hoc thuat (trong
va ngoai CTDT) giup nguoi
hoc c6 y thicc va ky nang hoc
tap sudt doi.

3,76 4,74 2,73 24,78 | 47,00 | 20,75 | 67,75

Céc hoat dong van thé my dap

. PO . 3,73 4,78 3,00 26,56 | 45,77 | 19,88 | 65,65
urng nhu cau cia nguoi hoc.

Nhgn xét: V& hoat dong phuc vu va hd tro nguoi hoc, mirc do hai 1ong ting thanh phan
déu dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,68 vé: Nha truong c6 chinh sach cham lo
sirc khde cho ngueoi hoc; cao nhét 1a 3,78 vé Cé vdn hoc tdp tich cuc fi van, hé tro nguoi hoc
trong hoc tap. Ti Ié hai 1ong dat cao, dao dong tir thip nhat 63,4% cho ndi dung Nha truong co
chinh sdch cham lo sirc khée cho nguroi hoc dén cao nhit 67,75% cho noi dung Cac hoat dong
hoc thudt (trong va ngoai CTPT) gitip nguwoi hoc ¢6 Y thirc va ki ndang hoc tap suét doi.
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1.6. Két qua phan hoi ngueoi hoc vé hoat déng két néi va phuc vu céng dong toan trurong
Bang 4.1. 9: Két qua phan héi nguroi hoc vé hoat dong két noi va phuc vu céng dong toan
truong (n= 2.350)

Ti I8 (%)

Hoan

oi toan > AR
N9i dung Trung | 50 | Khong | Khong | Bong | toan | Hai
binh déngg dongy | ykien y dong | long
y y

Nha truong 6 nhiing chinh sach hd
tro nguoi hoc tham gia cac hoat
dong két ndi va phuc vu cong dong,
nghién ctru khoa hoc.

3,76 5,02 2,17 | 25,57 | 46,64 | 20,59 | 67,23

Céc hoat dong két néi va phuc vu
cong dong phong phi mang lai y | 3,76 4,86 2,61 | 24,78 | 47,15 | 20,59 | 67,74
nghia thict thuc cho nguoi hoc.

Thoi gian to chic cac hoat dong

: . e L 3,67 5,42 518 | 25,89 |43,68| 19,84 | 63,52
linh hoat, phu hop véi nguoi hoc.

Nhdn xét:. V& hoat dong két ndi va phuc vu cong dong, mirc do hai long tirng thanh phan
déu dat kha (trong khoang 3,41-4,20), thap nhat 14 3,67 vé: Thoi gian té chirc cac hoat déng linh
hoat, phil hop Véi nguoi hoc; cao nhat 1a 3,76 vé Cac hoat déng két néi va phuc vu céng dong
phong pht mang lgi y nghia thiét thue cho nguoi hoc va vé Nha trwong ¢6 nhieng chinh sach hg
tro nguroi hoc tham gia cac hoat déng két néi va phuc vu céng dong, nghién cizu khoa hoc. Ti 1
hai long dat cao, dao dong tir thap nhat 63,52% cho noi dung Thei gian té chirc cac hoat dong
linh hogt, phil hop Véi ngieoi hoc dén cao nhat 67,74% cho noi dung Cac hoar dong két néi va
phuc vy céng dong phong phl mang lai y nghia thiét thuee cho ngieoi hoc.

1.7. Két qud danh gid chung vé Két qua dao tao trén toan trieong
Bang 4.1. 10: Két qua ddanh gid chung vé Két qud dao tao trén toan truong (n= 2.350)
Ti I€ (%)

" Hoan Hoan
Noi dung Trung| toan | Khong| Khéngy | Pong | toan | Hai
binh | khong | dongy| kién y | déng | long
dong y y

Chuong trinh dao tao dap img duoc

. 3,65 5,53 5,97 25,30 4419 | 19,01 | 63,2
mong doi.

Tu tin V& trién vong nghé nghiép
sau khi ra truong.

Hai long vé chit lugng dao tao. 3,66 5,57 5,65 25,45 43,44 | 19,88 | 63,32

3,59 6,05 6,80 27,79 | 40,71 | 18,66 | 59,37

Nhdn xét: Vé két qua dao tao, mirc do hai long tirng thanh phan déu dat khé (trong khoang
3,41-4,20), thap nhat 1a 3,59 vé: T tin Vé trién vong nghé nghiép sau khi ra trwong; cao nhat la
3,66 vé Hai long vé chdt lirong dao tgo. Ti 1& hai long dat cao, dao dong tir thap nhat 59,37%
cho ndi dung Tu tin vé trién vong nghé nghiép sau khi ra truong dén cao nhat 63,32% cho noi
dung Hai long vé chat liong dao tqo.
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2. Két qua phan hdi ciia ngudi hoc theo tirng ndi dung khao sat cia khoa Ring ham

-

mat

2.1. Két qud phan héi ciia nguoi hoc vé muc tiéu, chudn dau ra, ngi dung va chiong trinh

dao tao Cua khoa Rang ham mat
Bang 4.2.1: Két qua phdn héi ciia nguoi hoc déi véi muc tiéu cia chwong trinh dao tao

cua khoa Rang ham mat (n=45)

Ti 16 (%)

. Hoan Hod
Noi dung Trung | toan | Khong Khongy| o oan | i
binh | khong | ddngy kién |09 d’goan, long
dong y ong y

Muc tiéu cua chuong trinh dao tao

AR 3,82 4,44 6,67 | 1556 | 48,89 | 24,44 | 73,33
dugc xac dinh ré rang.

Muc tiéu cua chuong trinh dao tao
phU hop Vi s mang, tim nhin, gia
tri cot 16i va triét 1y gido duc cua
[Truong.

3,82 4,44 4,44 | 2222 | 42,22 | 26,67 | 68,89

Muc tiéu cua chuong trinh dao tao

~ X oA . 3,98 4,44 2,22 | 15,56 | 46,67 | 31,11 | 77,78
dugc cong bo cdng khai.

Muc tiéu cua chuong trinh dao tao
phu hop véi muc tiéu caa giao duc
dai hoc quy dinh tai Luat Gido duc
dai hoc.

3,91 2,22 444 | 2222 | 42,22 | 28,89 | 71,11

Muc tiéu va noi dung cta chuong
trinh Eiéo tao rd rang va phu hop véi 3,84 4,44 2,22 26,67 | 37,78 | 28,89 | 66,67
yéu cau xa hoi.

Nhdn xét: Phan hoi caa ngudi hoc ddi voi muc tiéu cua chuwong trinh dao tao muc do hai
long tirng thanh phan déu dat kha (trong khoang 3,41-4,20), thap nhat Ia 3,82 vé: Muc tiéu cua
chwong trinh ddo tao dwoc xdc dinh rd rang va Muc tiéu cia chuong trinh dao tao phu hop voi
stk mang, tam nhin, gia tri cot 16i va triét Iy gido duc cia Triwong; cao nhat 1a 3,98 vé Muyc tiéu
Ciia chuwong trinh dao tao dwoc cdng bo cong khai. Ti 1¢ hai long dat cao, dao dong tir thip nhit
66,67% cho ndi dung Muc tiéu va ngi dung cua chuong trinh dao tao rd rang va phu hop véi
yéu cau xa hgi dén cao nhét 77,78% cho noi dung Muc tiéu ciia churong trinh ddo tao dwoc cong

bo cong khai.
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Bang 4.2.2: Két qua phdan héi ciia nguoi hoc vé chudn dau ra cua chiong trinh dao tao
cua khoa Rang ham mat (n=45)

Ti 16 (%)

Hoan . Hoan | Hai

Noi dung Trung | toan th) "9 'khang [pdng | toan | Ilong
binh | khong | 9°"9 [ ykién | y | adng
dbngy | 7 y

Chuan dau ra cia chuong trinh dao tao

duge xdc dinh 10 rang (kien thie, k| 595 | 441 | 667 | 20 |4222 26,67 | 68,89
nang, muc ty chu va trach nhiém).

Chuan dau ra ciia chuong trinh ddo tao

phan anh duoc st mang, tam nhin, gia | 3gq | 444 | 444 | 2222 |44.44 |24.44 | 68,88
tri cot 16i va triet ly gido duc cua
Truong.

Chuan dau ra ciia chuong trinh ddo tao

friinngnhdwc”iét'ygié‘OduCCﬁaNha 384 | 222 |667 | 2222 |4222 (26,67 | 68,89

Chuan dau ra cua chuong trinh dao tao
dép ung yéu cau thi truonglao dong. | 378 | 444 | 889 | 20 (37,78 |28,89 | 66,67

Chuén dau ra cua chuong trinh dao tao
dugc cong bo cong khai. 306 | 222 |444 | 20 4222|3111 | 7333

Nhgn xét: Phan hoi ciia nguoi hoc vé chuan dau ra mic do hai 10ng tirng thanh phan déu
dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,78 vé&: Chudn dau ra ciia chiwong trinh dao tao
ddp 1ng Yéu cau thi trwong lao dong; cao nhat 1a 3,96 vé Chudn dau ra ciia chwong trinh dao
tao dwoc cong bé cong khai. Ti 18 hai 1ong dat cao, dao dong tir thap nhat 66,67% cho noi dung
Chudn dau ra ciia chwong trinh dao tao ddp 1#ng yéu cau thi trieong lao dong dén cao nhit

73,33% cho noi dung Chudn dau ra cia chirong trinh dao tao dwoc cong bo cong khai.
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Bang 4.2.3: Két qud phdn hoi ciia nguoi hoc vé ngi dung ciia chwong trinh dao tao cua
khoa Rang ham mat (n=45)

Ti 18 (%)

. Hoan A R
Noi dung Trung | toan Kggrr:g Khong [Dong thgﬂ Hai
binh | khong | “O'9 |y kién | y dinay | 1ong
angy | Y gy

Noi dung chuong trinh dao tao phu hop
VGi muc tiéu va chuan dau ra cua nganh

hoc 3,80 4,44 | 6,67 20 W@2,22 | 26,67 | 68,89

NoOi dung chuong trinh dao tao cap nhat

dugc nhiing Fri Fhfrc mO'fi,khiéIl (?Eqi cua 3,78 444 4.44 20 bB111| 20 71,11
nganh hoc, dap tng nhu cau xa hoi

Noi dung cac hoc phan c6 tinh dinh |32, | 295 | g89 [2222 18,89 (17,78 | 66,67
hudng nghé nghiép rd rang

Dé cuong chi tiét mdn hoc/hoc phan
cung cap day du thong tin gitp nguoi

hoc dat dugc chuan dau ra caa mon hoc 3,64 4,44 8,89 20 51,11 115,56 | 66,67

Pé cuong chi tiét cac hoc phan dugc

dinh ki ra sodt, bo sung/dicu chinh/edp |3 ) | 444 | 667 |26,67 46,67 | 1556 | 62,23
nhat theo ké hoach cua nha truong

Chuong trinh day hoc duoc thiét ké dua

frén cac yéu cau cua chuan dau ra veé |00 | 4 | 444 (2444 WAa4 | 2222 | 66,66
kien thac, ki nang, mirc ty chu va trach

nhiém

Chuong trinh dao tao c6 phuong phap
kiém tra, danh gia két qua hoc tap nguoi
hoc da dang, phu hgp vai muc do dat
duoc chuan dau ra

3,73 444 8,89 (1556 H1,11 | 20 71,11

Cac moén hoc trong chuong trinh dao tao
deu gop phan vao viéc dat duoc chuan

X 3,67 4,44 6,67 |24,44 WA6,67 |17,78 | 64,45
dau ra

Chuong trinh dao tao can dbi gitra cac
khoi kién thirc dai cuong, co s& nganh, | 3,82 4,44 4,44 20 46,67 (24,44 | 71,11
chuyén nganh

Chuong trinh ddo ta0 phan bo hop 11ty 1570 | 1911 | 222 (17,78 42,22 | 26,67 | 68,89
I¢ gitra ly thuyét va thuc hanh ’ ’ ’ ’ ' ' ;
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Ti 18 (%)
. Hoan " R
Noi dung Trung | toan Khong Khoéng [ong Hoan | o
N A dong | ., < . toan R
binh | khong . ykien | y ddna v long
dongy |V ong y
Chuong trinh dao tao c6 cac hoc phan
hd trg nguoi hoc tham gia cac hoat dong | 3,69 8,89 4,44 122,22 37,78 | 26,67 | 64,45
nghién ctru khoa hoc
Chuong trinh dao tao cé Cé}c hoc phan vé
thuc hanh, thyc tap, thuc té chuyén mén. | 3,73 8,89 6,67 (13,33 44,44 | 26,67 | 71,11
hi¢u qua
Chuong trinh dao tao cung cép cho
nguoi hoc du kién thic can thiét va cap 382 6.67 444 |1556 4667 | 26.67 | 7334
nhat 1 ) ] ] ) ) H
Chuong trinh dao tao cung cép cho
“g‘ﬁf‘" hoc di ky nang canthictchonghé |5 o3 | gg9 | 667 (13,33 U444 | 26,67 | 71,11
ng Iép ] ) ] ] ) ) H
Chuong trinh dio 130 0 3l GiaN PRI |5 75| 667 | 4,44 2444 87,78 | 26,67 | 6445
qp ] ) ) ] ) ) H

Nhgn xét: Phan hoi ciia ngudi hoc vé noi dung ciia chuong trinh ddo tao, mirc do hai long

tirng thanh phan déu dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,62 vé: Pé cuong chi tiét

cac hoc phdn dwoc dinh Ki ra soat, bé sung/diéu chinh/cdp nhdt theo ké hoach ciia nha truong;

cao nhat 12 3,82 vé Chuwong trinh ddo tao cung cdp cho nguroi hoc dii kién thizc can thiét va cdp

nhdt va Churong trinh dao tao cén doi giira cac khoi kién thize dai cwong, co sé nganh, chuyén

nganh. Ti 1¢ hai long dat cao, dao dong tir thip nhit 62,23% cho noi dung Pé cwong chi tiét cac

hoc phan duwoc dinh Ki ra soét, bé sung/diéu chinh/cdp nhdt theo ké hoach ciia nha triong dén

cao nhat 73,34% cho noi dung Chuwong trinh dao tao cung cap cho nguoi hoc dii kién thirc can

thiét va cap nhat.
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2.2. Két qua phan héi ciia nguoi hoc vé kiém tra danh gid ciia khoa Rang ham mat
Bang 4.2.4: Két qua phan héi ciia nguoi hoc Kiém tra danh gid cua khoa Rang ham mat
(n=45)

Ti 16 (%)

. Hoan Hoz
N@i dung Trung | toan |Khong |Khong |Péng | oo | Hai
binh | khéng | déngy | y kién | y df‘)or?gny long
dongy

Céc hoat dong/phuong phéap kiém tra
danh gia két qua hoc tap cua ngudi hoc
duoc thiét ké phd hop véi mic do dat
duoc chuan dau ra

3,69 11,11 2,22 17,78 (44,44 | 24,44 68,88

Giang vién su dung cac phuong phap
khac nhau dé kiém tra/danh gid kétqua | 3,91 6,67 2,22 13,33 148,89 | 28,89 [77,78
hoc tap cta nguoi hoc

Céac phuong phap kiém tra danh gia
duoc sir dung da dang, dam bao d6 gia
tri; d6 tin cay va c6 cac tiéu chi danh | 3,78 6,67 2,22 22,22 (44,44 | 24,44 68,88
gia rd rang nham dam bao tinh chinh
xac, cong bang

Dé thi, kiém tra phd hop véi noi dung
giang day, tong hop cac phan khac
nhau trong hoc phan va khuyén khich
tinh sdng tao

3,80 6,67 4,44 15,56 (48,89 | 24,44 73,33

Két qua thi, kiém tra hoc tap duoc
duoc nha treong, giang vién théng béo | 3,80 4,44 4,44 20 48,89 | 22,22 1,11
nhanh chong, kip thoi

Két qua danh gia dugc phan hoi kip
thoi da gitp nguoi hoc cai thién dugc
két qua hoc tap (dang ky hoc cai thién
diém, hoc lai)

369 | 444 | 667 |2444 4444 | 20  B444

Nha trurong c6 quy dinh rd rang ve quy
trinh thi, kiém tra, danh gia ket qua hoc

A i . A 2| 4,09 0 0 6,67 60 28,89 88,89
tap cta nguoi hoc va dugc cong bo

cong khai t6i ngudi hoc

Nha truong ¢6 quy dinh rd rang vé viéc

phan hoi (phuc khao, khieu nai) ket 4,04 0 0 1111 [55.56 | 28.89 84,45

qua danh gia ctia ngudi hoc va dugc
cong bo cong khai

Viéc thuc hién quy trinh thi, danh gia

i A 2 4,04 2,22 2,22 13,33 [53,33 | 28,89 B2,22
nguoi hoc nghiém thc, ding quy ché

Nhdn xét: Phan hdi cia nguoi hoc kiém tra danh gia mae do hai 10ng tirng thanh phan déu
dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,69 vé: Két qua ddnh gid dwroc phan héi kip thoi

da givip nguweoi hoc cdi thién dwroc két qua hoc tdp (ddng ky hoc cdi thién diém, hoc lai); cao nhat
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1a 4,09 V& Nha truong cé quy dinh rd rang vé quy trinh thi, kiém tra, danh gid két qua hoc tdp
Ciia nguwoi hoce va duwoc cdng bo cong khai téi nguoi hoc. Ti 16 hai 10ng dat cao, dao dong tir thap
nhét 64,44% cho noi dung Két qud ddnh gid dwoc phan héi kip thoi da givip nguweoi hoc cdi thién
diroc két qua hoc tap (ding ky hoc cdi thién diém, hoc lgi) dén cao nhat 88,89% cho noi dung
Nha triweong ¢é quy dinh rd rang vé quy trinh thi, kiém tra, danh gid két qua hoc tdp ciia nguoi
hoc va dwoc cdng bo cdng khai téi nguoi hoc.

2.3. Két qua phan hoi ngueoi hoc Vé 16 chire qudn 1y va phuc vu dao tao cia khoa Réing
ham mat

Bang 4.2.5: Két qua phdn hoi ngueoi hoc Vé t6 chire quan 1y va phuc vu ddo tao cua khoa
Rang ham mat (n=45)

Ti I8 (%)

Hoan X
_ toan Hoan
N¢i dung Trung | o | Khong |Khong |Bong | toan | Hai
binh | 9| gdngy |ykién | y | déng| long
dong y
y

Cung cap ddy di thong tin vé quy ché
dao tao, hudong dan thuc hién chuong | 4,07 2,22 0 15,56 53,33 28,89 (82,22
trinh dao tao

Cung cip day du thdng tin vé hoc
phan (Chuan dau ra, dé cuong, | 3,87 2,22 4,44 24,44 42,22 P6,67 68,89
phuong phap hoc, tai liéu hoc tap)

Thong tin vé hoat dong kiém tra,
dénh gid dugc thong bao cong khaiva | 3,89 | 4,44 2,22 (17,78 bHl1,11 P4,44 |75,55
pho bién dén nguoi hoc

Két qua hoc tap dugc danh gid chinh
X&c, cong bang va duoc thg‘)ng béao kip | 3,82 4,44 4,44 20 46,67 P4,44 [71,11
thoi giup nguoi hoc cai tien hoc tap

Lép hoe c6 st s6 hop 1y, thuan lgi cho

. ~ 3,91 4,44 0 22,22 46,67 6,67 (73,34
nguoi hoc hoc tap

Nhgn xét: Phan hoi nguoi hoc vé t6 chie quan 1y va phuc vu dao tao mitc d6 hai long tirng
thanh phan déu dat khé (trong khoang 3,41-4,20), thap nhat la 3,82 vé: Két qud hoc tdp duoc
danh gid chinh xdc, céng bang va dwroc thong béo kip thoi giip nguwoi hoc cdi tién hoc tdp; cao
nhét 14 4,07 vé Cung cdp day dii thong tin vé quy ché dao tao, huréng dan thuec hién chirong trinh
dao tgo. Ti 1& hai long dat cao, dao dong tir thip nhat 68,89% cho noi dung Cung cdp day di
théng tin vé hoc phan (Chudn dau ra, dé cirong, phirong phdp hoc, tai liéu hoc tap) dén cao nhat
82,22% cho noi dung Cung cdp ddy du thong tin vé quy ché ddao tao, hwéng dan thyc hién

chuwong trinh dao ta0.
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2.4. Két qua phan hoi ngueoi hoc Vé co sé vdt chat cia khoa Rang ham mat
Bang 4.2.6: Két qud phdn hoi ngueoi hoc vé hé thong thie vién (bao gom thw vién vé tinh)
cua khoa Rang ham mat (n=45)

Ti 18 (%)

Hoan Khon Hoan
N¢i dung Trung | toan |* 0 9| knhong | Pang | toan | Hai
binh | khong ng ykién | y | d@ong | long
abngy | 7 y
Thu vién c6 noi quy va huéng dan st
dung 3,96 2,22 0 24,44 146,67 |26,67 (73,34
Ngudn hoc liéu cua thu vién dap ng
@i nhu cau cia nguoi hoc 3,73 | 6,67 0 31,11 [37,78 (24,44 62,22

Phong doc cua thu vién dam bao anh
sang, vé sinh va vé chd ngoi tu hoc | 3,96 2,22 4,44 17,78 |46,67 |28,89 (75,56

Thoi gian phuc vu cda thu vién thuan
tién cho viéc sir dung thu vién 3,82 4,44 6,67 |1556 48,89 [24,44 73,33

Thoi gian muon va tra sach, tai li¢u
phu hop 3,91 2,22 4,44 20 46,67 |26,67 |73,34

Tra ctu tai lidu dé dang
3,80 2,22 4,44 128,89 40 24,44 164,44

Hai 1ong vé thai d6 phuc vu caa nhan
vién Thu vién 3,80 2,22 6,67 24,44 42,22 |24,44 66,66

Nhdn xét: Phan hdi ngudi hoc vé hé thdng thu vién mac do hai long tirng thanh phan déu
dat kha (trong khoang 3,41-4,20), thap nhat Ia 3,73 vé: Nguon hoc liéu ciia thue vién ddp vng dii
nhu cdu ciia nguroi hoc; cao nhat 1a 3,96 vé Phong doc Ciia thir vién dam bao &nh sang, vé sinh
va vé ché ngoi tir hoc va Thue vién ¢6 néi quy va hieéng dan sik dung. Ti 1& hai long dat cao, dao
dong tir thap nhat 62,22% cho ndi dung Nguon hoc liéu ciia thu vién ddp img di nhu cdu cua
nguoi hoc dén cao nhat 75,56% cho noi dung Phong doC Ciia thw vién dam bao anh sang, vé

sinh va vé ché ngoi tu hoc.
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Bang 4.2.7: Két qua phan héi nguoi hoc vé hé thong co sé vt chat, trang thiét b, phong
thi nghiém, cong nghé théng tin cua khoa Rang ham mat (n=45)

Noi dung

Ti 18 (%)

Hoan toan

Khoéng

Hoan

Trung A N Khongy | x.. . R Hai
pinh | KhOng | dong | o ca® PoNgy | toan L
dongy y dongy

Giang duong c6 noi quy va huong dan
str dung trang thidt b 3,89 2,22 0 26,67 48,89 (22,22 (71,11
Phong hoc duoc bé tri hop 1i 3,82 2,22 2,22 28,89 4444 | 22,22 66,66
Trang thict bi duoc ho tro kip thoi khi |3 g5 |\ 595 444 | 1778  |4889 |2667 (71556
CO Su CO
cac trang thict bi tai gidng duong ddp |5 a0 | 990 444 | 2444 |8444 |24.44 |68,88
(rng yéu cau giang day va hoc tap
Phong thuc hanh, phong thi nghiém co
day du noi quy, quy dinh an toan chay |4,02 2,22 2,22 15,56 51,11 |28,89 80
no
Phong thuc hanh, phong thi nghiém cé
day du céc trang thiét bi, may moc dap
tng yéu cau hoc tap va nghién ctu khoa 3,89 0 8,89 22,22 40 28,89 68,89
hoc.
Phong thi nghiém c6 day du trang thiét
bi bao ho lao dong can thiét 3,93 2,22 2,22 22,22 46,67 |26,67 [73,34
Trang thiét bi phong thi nghiém, phong
thuc hanh duoc stra gh&a hoac thay thé |3,96 2,22 4,44 15,56 51,11 | 26,67 [77,78
kip thoi khi gap su ¢o
Dung cu thé duc thé thao va san bai
phuc vu hoat dong thé chat cua truong
dap ng nhu cau hoc tap va giai trf cia 3,80 2,22 6,67 24,44 42,22 | 24,44 66,66
nguoi hoc
SO lugng may tinh va thiét bi tin hoc tai
phong may dap ung nhu cau hoc tap cua (4,00 2,22 0 22,22 46,67 |28,89 [75,56
ngudi hoc
Internet phuc vu hieu qua choviechoc |3 45 | gog9 1778 | 17,78 [3333 |22,22 5555
tap cia nguoi hoc
Nha dé xe an toan, thuan tién 3,58 8,89 8,89 17,78 44,44 20 64,44
Can- tin dam bao vé sinh an toan thuc
vham, sach s&, réng rai, thuan tien 3,84 2,22 6,67 20 46,67 (24,44 (711,11
Canh quan mdi truong hoc p daM bao 1396 | 95 1299 | 1778  [5333 |2444 (17,77
an toan cho nguoi hoc
Canh quan, méi trueong hoc tap sach
dep, tao cam giac thoai mai cho nguoi |3,89 4,44 0 20 53,33 | 22,22 [75,55

hoc
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Nhdn xét: Phan hoi ngudi hoc vé hé théng co sé vat chit, trang thiét bi, phong thi nghiém,
cdng nghé thdng tin mirc ¢ hai 10ng tirng thanh phan déu dat khé (trong khoang 3,41-4,20),
thap nhat 1 3,42 vé: Internet phuc vi hiéu qud cho viéc hoc tdp ciia nguwoi hoc; cao nhat 1a 4,02
vé Phong thuc hanh, phong thi nghiém cé day di néi quy, quy dinh an toan chay né. Ti 18 hai
1ong dat cao, dao dong tir thap nhat 55,55% cho noi dung Internet phuc vu hiéu quda cho viéc hoc
tdp ciia nguwoi hoc dén cao nhét 77,78% cho noi dung Trang thiét bi phong thi nghiém, phong
thure hanh dwoc sira chiza hodc thay thé kip thoi khi gép sw ca.

2.5. Két qua phdan hoi ngueoi hoc Vé hoat dong phuc vu va hé tro nguoi hoc cua khoa
Rang ham mat
Bang 4.2.8: Két qud phdn héi nguwoi hoc vé hoat déng phuc vu va hé tro ngueoi hoc cua
khoa Rang ham mat (n=45)

Ti 1§ (%)

Hoan

Noi dung Trung | toan |Khéng | Khéngy | .., . Hoan Hai
3 a A -z bongy toan .
binh khong | dongy kien adna ¥ Iong
doéngy gy

C6 van hoc tap tich cuc tu van, hd trg

L A 3,67 | 4,44 8,89 22,22 |44,44 20 64,44
ngudi hoc trong hoc tap

Can bg, nhén vién vén phong c6 thai
d6 hoa nha, lang nghe va gidi quyet | 3,76 | 2,22 2,22 33,33 42,22 20 62,22
Kip thoi cac yéu cau cua ngudi hoc

Khoa/Bo mon c6 hd tro nguoi hoc
trong thuc tap va lam khdéa luan tot | 3,78 2,22 2,22 33,33 40 22,22 (62,22
nghi¢p

Nha truong c6 chinh sach cham lo

. \ ‘. 3,78 | 222 (222 |3111 |44,44 20 64,44
strc khoe cho nguoi hoc

Nha truong ¢d nhirng chinh sach hd
tro kip thoi khi nguoi hoc gap kho | 3,91 2,22 0 24,44 51,11 22,22 |73,33
khan

Cac hoat dong hoc thuat (trong va
ngoai CTDT) giup ngudi hoc cd y 3,93 | 4,44 0 17,78 |53,33 |24,44 (77,77
thirc va ki nang hoc tap sudt doi

Céc hoat dong van thé my dap tng
hhu cau cua nguoi hoc

391 | 4,44 0 17,78 |55,56 22,22 |77,78

Nhgn xét: Phan hoi nguoi hoc vé hoat dong phuc vu va hd tro ngudi hoc mirc do hai long
tirng thanh phan déu dat kha (trong khoang 3,41-4,20), thap nhat 1 3,67 vé: Co vdn hoc tdp tich
Cwec tir van, hé tro ngueoi hoc trong hoc tdp; cao nhat 1a 3,93 vé Cac hoat dong hoc thudt (trong
va ngoai CTPT) gitip nguwoi hoc ¢6 Y thirc va ki ndng hoc tdp suot doi. Ti Ié hai 1ong dat cao,
dao dong tir thap nhat 62,22% cho noi dung Can bg, nhdn vién vin phong cé thdi do hoa nha,
lang nghe va gidi quyét kip thoi cac yéu cau cia nguwoi hoc va Khoa/Bg mén cé hé tro nguoi
hoc trong thyec tdp va lam khda ludn tot nghiép dén cao nhat 77,78% cho ndi dung Cac hoat
déng vin thé my ddp 1#ng nhu cau cia nguoi hoc.
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2.6. Két qua phan hoi nguroi hoc vé hoat déng két néi va phuc vu céng dong
Bang 4.2.9: Két qua phan hoi nguroi hoc vé hoat déng két néi va phuc vu céng dong (n=45
Ti I8 (%)

Hoan

N¢i dung Trung | toan | Khong |[Khoéngy | 5 . Hof';m Hai
N ~ A - .z bongy toan .
binh khong | dongy kien adna ¥ long
doéngy gy

Nha truong c¢o nhiing chinh sach hd
tro nguoi hoc tham gia c&c hoat dong
két ndi va phuc vu cong dong, nghién
ciu khoa hoc

384 | 4,44 | 2,22 |22,22 |46,67 (24,44 (71,11

Céc hoat dong két néi va phuc vy
cong dong phong phu mang lai y | 3,84 | 4,44 2,22 | 22,22 46,67 (24,44 | 71,11
nghia thiét thuc cho nguoi hoc

Thoi gian t6 chirc cac hoat dong linh
hoat, phil hop véi ngudi hoc 380 | 4,44 0 31,11 40 (24,44 | 64,44

Nhdn xét: Phan hoi ngudi hoc vé hoat dong két noi va phuc vu cong dong mire do hai long

tirng thanh phan déu dat khé (trong khoang 3,41-4,20), thap nhat 14 3,8 vé Thei gian té chiic cac
hoat d@éng linh hoat, phii hop Véi nguoi hoc; cao nhat 14 3,84 vé Cac hoat déng két néi va phuc
Vu Céng dong phong phi mang lai y nghia thiét thye cho nguoi hoc va Nha triong c6 nhing
chinh sach hé trg nguoi hoc tham gia cac hoat déng két néi va phuc vu céng dong, nghién cizu
khoa hoc. Ti 1¢ hai 1ong dat cao, dao dong tir thdp nhat 64,44% cho noi dung Thoi gian té chirc
cac hoat dong linh hoat, phil hop Véi nguroi hoc dén cao nhat 71,11% cho noi dung Céc hoat
dong két néi va phuc vu céng dong phong phti mang lai y nghia thiét thue cho nguoi hoc va Nha
triong ¢6 nhiing chinh sach hé tro nguei hoc tham gia cac hoat déng két néi va phuc vu céng
dong, nghién cizu khoa hoc.

2.7. Két qua danh gia chung vé két qud ddo tao ciia Ring ham mdt (n=45)
Bang 4.2.10: Két qua danh gia chung vé két qua dao tao cua Rang ham mdt (n=45)

Ti 1& (%)
A Hoan
Noi dung Trung l:r?grr\l Khong | Khéng | Pong | toan | Hai
binh d(“)ngg dongy | ykién y dong | long
y y

Chuong trinh dao tao dap ung dugc
mong doi

35 |6,67 | 889 |2889 |33,33 |22,22 |55,55

Tu tin vé trién vong nghé nghiép sau
khi ra truong

Hai 1ong vé chat lugng dao tao 349 |889 | 889 |2667 [3556 | 20 |55,56

356 (11,11 | 4,44 | 22,22 (42,22 | 20 |62,22
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Nhdn xét: Panh gia chung vé két qua dao tao mirc do hai 1ong tirng thanh phan déu dat
khé (trong khoang 3,41-4,20), thap nhat I1a 3,49 vé: Hai 1ong Vvé chdt liwong dao tao; cao nhat 1a
3,56 vé Churong trinh ddo tao ddp g dwoc mong doi va T tin vé trién vong nghé nghiép sau
khi ra trwong. Ti 18 hai 10ng dat cao, dao dong tir thap nhat 55,55% cho noi dung Chirong trinkh
dao tao ddp vmg diroc mong doi dén cao nhit 62,22% cho noi dung Tu tin vé trién vong nghé

nghiép sau khi ra truong.

KET LUAN

Qua khéo sat cac nhém ddi tuong sinh vién, cao hoc, noi trl, chuy@n khoa I, chuyén khoa
Il cia cac Khoa: Khoa Y, Khoa Dugc, Khoa Riang ham mit, Khoa Y Viét Dtc, Khoa Diéu
dudng — K thuat y hoc, Khoa Y té cong cong vai ¢& mau hon 2000 dbi tuong, thuc hién tir
thang 8 dén thang 11 nam 2023. Két qua cua khao sat duoc phan tich va két luan nhu sau.

Két qud phdn héi ciia ngwoi hoc déi véi muc tiéu ciia chwong trinh dao tao trén toan
truwong

Vé muc tiéu CTDT, mic d6 hai 10ng tirng thanh phan déu dat kha, thap nhat Ia 3,82 vé:
Muc tiéu cta chuong trinh ddo tao phi hop véi st mang, tim nhin, gia tri cét 16, triét ly gido
duc va khau hiéu cta nha truong; cao nhat 1a 3,92 vé Muc tiéu cta chuong trinh dao tao duoc
cong b cong khai.

Ti I hai 10ng dat cao, dao dong tir thap nhat 1a 72,02% cho ndi dung Muc tiéu cua chuong
trinh dao tao phl hop vai st mang, tam nhin, gia tri cot 18i, triét ly gido duc va khau hiéu caa
nha trudng dén cao nhat 1a 77,59% cho ndi dung Muyc tiéu ciia chuong trinh dao tao duoc cong
bd cong khai.

Két qud phdn héi ciia nguoi hoc vé chudn ddu ra cia chwong trinh dao tao trén toan
truong

Vé chuan dau ra CTDT, muc d6 hai long ting thanh phan déu dat kha (trong khoang 3,41-
4,20), thap nhat 1a 3,78 vé: Chuan dau ra cua chuong trinh dao tao dap (ng yéu cau thi truong
lao dong; cao nhat la 3,89 vé Chuan dau ra cta chuong trinh dao tao duwoc cdng bb cong khai.

Ti Ié hai long dat cao, dao dong tir thap nhat 68,9% cho noi dung Chuan dau ra caa chuong
trinh dao tao dap (ng yéu cau thi truong lao dong dén cao nhét 75,02% cho noi dung Chuan dau
ra cua chuong trinh dao tao dugc céng bd cong khai.

Két qud phdn héi ciia ngwoi hoc vé ngi dung va chwong trinh dao tao trén todn truwong

Vé noi dung CTDT, muc do hai 1ong tirng thanh phan déu dat kha, thap nhat 1a 3,58 vé:
Chuong trinh dao tao c6 thoi gian phd hop; cao nhit 1a 3,83 vé Noi dung chwong trinh dao tao
cap nhat duoc nhitng tri thic méi, hién dai caa nganh hoc, dap ang nhu cau x4 hoi.

Ti 16 hai long dat cao, dao dong tir thap nhat 61,35% cho noi dung Chuong trinh dao tao
cd thoi gian phi hop dén cao nhit 75,02% cho ndi dung Noi dung chuong trinh dao tao phi hop
véi muc tiéu va chuan dau ra cia nganh hoc.
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Két qud phdn héi ciia ngwoi hoc vé Kiém tra danh gid trén toan trwong

V& kiém tra danh gia, mac d6 hai long tirng thanh phan déu dat kha (trong khoang 3,41-
4,20), thap nhat 1a 3,68 vé: Két qua danh gia duoc phan hoi kip thoi da gitp ngudi hoc cai thién
duoc két qua hoc tap (ding ky hoc cai thién diém, hoc lai); cao nhat 1a 3,92 vé Viéc thuc hién
quy trinh thi, danh gid nguoi hoc nghiém tic, dung quy ché.

Ti 1& hai long dat cao, dao dong tir thap nhat 64,82% cho néi dung Két qua danh gia duoc
phan hoi kip thoi da giup ngudi hoc cai thién duoc két qua hoc tap (dang ky hoc cai thién diém,
hoc lai) dén cao nhat 76,29% cho noi dung Viéc thuc hién quy trinh thi, danh gia ngudi hoc
nghiém tac, ding quy ché.

Két qua phdn héi nguwéi hoc Vé té chive qudn 1y va phuc vu dao tao trén toan truong

V& t6 chirc quan Iy va phuc vu dao tao, mirc d6 hai long tirng thanh phan déu dat khé (trong
khoang 3,41-4,20), thap nhat 1a 3,52 vé: Lop hoc ¢6 si s6 hop ly, thuan loi cho nguoi hoc hoc
tap; cao nhat 1a 3,89 vé Thong tin vé hoat dong kiém tra, danh gia dugc thdng bao cong khai va
phd bién dén nguoi hoc.

Ti Ié hai long dat cao, dao dong tir thap nhat 59,17% cho noi dung Lop hoc ¢ si s hop 1y,
thuan loi cho ngudi hoc hoc tap dén cao nhat 75,89% cho noi dung Két qua hoc tap duoc danh
gia chinh xac, cong bang va dugc thdng bao kip thoi gitup nguoi hoc cai tién hoc tap.

Két qud phan héi nguwoi hoc vé hé thong thue vién (bao gom thw vign vé tinh) trén toan
truwong

Vé thu vién, mic do hai long ting thanh phan déu dat kha (trong khoang 3,41-4,20), thap
nhat 12 3,76 vé: Tra cau tai liéu dé dang; cao nhat 1a 3,91 vé Thu vién ¢ ndi quy va huéng dan
su dung.

Ti & hai long dat cao, dao dong tir thap nhat 66,68% cho noi dung Tra ctru tai lidu d& dang
dén cao nhit 97% cho noi dung Thu vién ¢ nodi quy va huéng dan st dung.

Két qud phdn héi nguwoi hoc vé hé théng co sé vt chdt, trang thiét bi, phong thi nghiém,
cdng nghé thong tin trén toan truong

V& hé thdng co s& vat chit, trang thiét bi, phong thi nghiém, céng nghé thng tin, mac do
hai 1ong ting thanh phan déu dat kha (trong khoang 3,41-4,20), thap nhat 1a 3,42 vé: Internet
phuc vu hiéu qua cho viéc hoc tap cia ngudi hoc; cao nhat 1a 3,87 vé Phong thuc hanh, phong
thi nghiém c6 day du ndi quy, quy dinh an toan chay no.

Ti 1& hai long dat cao, dao dong tir thap nhat 56,05% cho ndi dung Internet phuc vu hiéu
qué cho viéc hoc tap ciia ngudi hoc dén cao nhat 74,23% cho noi dung Phong thuc hanh, phong
thi nghiém c6 day du noi quy, quy dinh an toan chay no.

Két qud phan héi ngwoi hoc vé hoat dng phuc vu va hé tro nguwoi hoc trén todn truwong

vé hoat dong phuc vu va hd tro ngudi hoc, mirc do hai 1ong tirng thanh phan déu dat kha
(trong khoang 3,41-4,20), thap nhat 1a 3,68 vé: Nha trudng c6 chinh sach cham lo sirc khoe cho
ngudi hoc; cao nhat 1a 3,78 vé C4 van hoc tap tich cuc tu van, hd tro ngudi hoc trong hoc tap.
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Ti Ié hai long dat cao, dao dong tir thip nht 63,4% cho noi dung Nha trudng ¢ chinh sach
cham lo sirc khoe cho nguoi hoc dén cao nhat 67,75% cho noi dung Cac hoat dong hoc thuat
(trong va ngoai CTPT) gitip ngudi hoc ¢b y thirc va ki nang hoc tap suét doi.

Két qua phdn héi nguéi hoc vé hoat dgng két néi va phuc vu céng dong

V& hoat dong két néi va phuc vu cong dong, mire do hai 1ong tirng thanh phan déu dat kha
(trong khoang 3,41-4,20), thap nhét |a 3,67 vé: Thoi gian td chirc cac hoat dong linh hoat, phi
hop véi ngudi hoc; cao nhat 1a 3,76 vé Cac hoat dong két néi va phuc vu cong ddng phong phu
mang lai y nghia thiét thuc cho nguoi hoc va vé Nha trudng ¢ nhitng chinh sach hd tro nguoi
hoc tham gia cac hoat dong két néi va phuc vu cong dong, nghién ctiru khoa hoc.

Ti 1¢ hai 1ong dat cao, dao dong tir thap nhat 63,52% cho noi dung Thoi gian to chuc cac
hoat dong linh hoat, phii hop véi nguoi hoc dén cao nhat 67,74% cho noi dung Céc hoat dong
két ndi va phuc vu cong dong phong pht mang lai y nghia thiét thuc cho ngudi hoc.

Két qud ddnh gid chung vé két qud dao tao trén toan truong

Vé két qua dao tao, mirc d6 hai long tirng thanh phan déu dat kha (trong khoang 3,41-4,20),
thap nhat la 3,59 vé: Tu tin vé trién vong nghé nghiép sau khi ra trudng; cao nhat 1a 3,66 vé Hai
long vé chét luong dao tao.

Ti I hai long dat cao, dao dong tir thap nhat 59,37% cho noi dung Tu tin vé trién vong
nghé nghiép sau khi ra truong dén cao nhat 63,32% cho noi dung Hai long vé chat lugng dao
tao.

Khéo sat da phat hién ra cac ti I¢ hai long va chua hai long ctia ngudi hoc. Dya trén céc két
qua nay nha truong sé c6 ké hoach cai tién va nang cao chit luong hoat dong, chat luvong chuong
trinh dao tao nham dap wng nhu cau ngudi hoc va nhu cau x& hoi ngay cang tét hon./.

Noi nhén: o
- Khoa RHM (dé biét);
- Luu: P.BPCL (T4m_02b).
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